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Message from the Mayor  

The historical Mayors’ messages included in the City’s Annual 

Report has been so interesting to review.  The City of Dawson 

Creek is a community proud of its history, and a very proud city 

that has a reputation for providing an amazing quality of life 

for its residents.  Rich in arts, culture and recreation, the City 

of Dawson Creek, with a population of approximately 12,500 

people, has developed amenities that would be the envy of 

many communities.  

The Ovintiv Event Centre is a 4,500 seat, state of the art event 

centre which has hosted world-class entertainment such as 

KISS, Luke Bryan, The Dixie Chicks and many others, drawing 

guests to attend concerts from all over western North 

America. The City has also been very pleased with the 

partnership formed with Hockey Canada, hosting the World 

Under-17 Hockey Championships twice in the last seven years 

with guests and teams coming to Dawson Creek from 

Czechoslovakia, Russia, Finland, Sweden, USA and all across 

Canada.  Dawson Creek has also hosted the Woman’s National 

team for their training camps in preparation for the Olympic 

Games, which has occurred twice in the last ten years. We are 

so proud to have been a part of their journey to achieve Olympic Gold medals in 2010 and 2022.   

The City has a world-class aquatic centre that provides family fun year round, and the City’s two ice arenas 

provide recreation opportunities for all ages throughout the winter season.  An 8-sheet modern curling 

rink continues to provide recreational activities for all ages.  The City also built a modern arts and culture 

centre in 2014, which has four modern dance studios, a 200-seat theatre for local artists and choirs, and 

a facility to support local potters and guilders, along with movement studios and meeting space. 

The Dawson Creek Art Gallery is another vibrant and active amenity housed in an iconic historical grain 

elevator that is situated in the heart of our community at the NAR Park.  Local artists host interesting 

events throughout the year and the Gallery continues to promote and serve the many local talented artists 

in the region.  

2022 will see the construction of the new Dawson Creek and District Hospital to service the acute care 

needs for the residents of our city and region.  Medical care is a pillar in any community and it is vitally 

important to have this modern hospital to provide for the health care needs of Dawson Creek and we are 

very pleased to have this project proceed.  

 

Mayor Bumstead 

Mayor  
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City Council, Administration and Staff have been focused on building a strong financial future for Dawson 

Creek.  It is necessary for the entire organization to do the very hard work of ensuring fiscal efficiencies in 

every area of our responsibilities, both in operations and capital spending.  I am particularly proud that in 

the last ten years; we have not had a single capital project exceed the original projected budget and they 

have all been completed within the scope of time.  City Council is now embarking on a major paving 

program over the next four years with an anticipated budget of approximately $20 million dollars.  We 

are excited about putting a significant emphasis on repairing and improving the streets and roads in the 

city. 

The Ovintiv Event Centre has been significantly impacted over the last two years with the COVID-19 

pandemic.  This facility is critically important to Dawson Creek and the region, and we are excited to see 

the Ovintiv doors reopen to the public as this awesome event centre reopens to world-class 

entertainment, Hockey Canada events and hosting other major events in the city.  

We will see municipal elections in Local Governments throughout British Columbia take place in October 

of 2022, and the City will see a transition with changes on Council.  I have been honoured and humbled 

to serve as the Mayor of Dawson Creek, the city where I was born and raised, and will truly miss the daily 

challenges, excitement and enrichment that this role has provided me.  Thank you to everyone who 

provided me with the opportunity to serve and the support shown over the past nine years.   

Dale Bumstead 
Mayor 

 
  

Photo by Sheila Dempsey 
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Mayor and Council 

Mayor and Council were elected in the 2018 Local Government 

Election for a 4-year term to provide leadership and establish 

policies and priorities for the community, with the exception of 

Councillor Dober, who was elected in the 2020 By-election. 

Council meets two times per month except for July, August and 

September when they meet only once per month.  The second 

meeting of every month includes a scheduled Committee of the 

Whole meeting where General Managers and Department Heads 

share department highlights with Council and the public.  All 

regular meetings are held on a Monday starting at 9:00 am in 

Council Chambers at City Hall. 

 

Front: Councillor Paul Gevatkoff, Councillor Shaely Wilbur, 

                  Mayor Dale Bumstead, Councillor Amy Kaempf    

Back:  Councillor Darcy Dober, Councillor Jerimy Earl, Councillor Charlie Parslow 
  

Did You Know? 

Council has seven types of meetings 

that the Mayor chairs: 

Regular Council 

Regular Council with 

Committee of the Whole 

Closed Council 

Public Hearings 

Public Consultations 

Budget Meetings 

Special Meetings 
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2021 Council Meeting Schedule 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

      

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

January  18 Special Meeting 

  25 Regular Meeting* 

  29 Special Meeting 

February 4 Public Consultation 

  8 Regular Meeting 

  22 Public Hearing & 

    Regular Meeting* 

March  8 Regular Meeting 

  22  Public Hearing & 

   Regular Meeting* 

April  12 Regular Meeting 

  26 Regular Meeting* 

May  10 Special Meeting 

  31 Regular Meeting* 

June  14 Regular Meeting 

  28 Annual General Meeting* 

 

 

 

* with Committee of the Whole 

June  28 Regular Meeting* 

July  06 Special Meeting 

  19 Regular Meeting & 

   Public Hearing 

  29 Special Meeting 

August  23 Regular Meeting 

September 2 Special Meeting 

  13 Special Meeting 

  20 Regular Meeting 

  29 Special Meeting 

October 4 Regular Meeting 

  14 Special Meeting 

  25 Regular Meeting* 

November 8 Regular Meeting 

22 Regular Meeting* & 

   Public Hearing 

December 6 Regular Meeting 

20  Regular Meeting * 
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Message from the Chief Administrative Officer 

The Chief Administrative Officer for the City of Dawson Creek serves Mayor and Council directly and acts 

as the primary liaison between staff, the Mayor’s Office and City Council. The City of Dawson Creek Annual 

Report contains a summary of the departmental highlights that have taken place during 2021. While we 

continue to provide core services to our citizens, the management team and staff continue to undertake 

a number of initiatives and services identified in Council’s Strategic Priorities.   

The past year has again been a challenging year but also a 

year where much progress in our city has been 

accomplished. Under the direction of Mayor and Council, 

our senior management team continues to focus on the 

City’s financial sustainability, while at the same time 

ensuring core services continue to be delivered to the 

residents and businesses in our city. We continue to make 

significant progress in moving money provided to the City 

of Dawson Creek from the Peace River Agreement, 

(formally known as the Fair Share Agreement) from our 

operations budget to our capital budget. This allows the 

city to move forward with much needed capital work with 

a clear focus being on upgrades to our road infrastructure. 

Mayor and Council set a goal of having 70% of the PRA 

revenue received from the provincial government put into 

the capital budget by no later than 2030 and I am confident 

that this will be accomplished. There is the real possibility 

that this 70% goal will be reached prior to 2030. 

Over the past year Mayor and Council finalized an agreement with Director Heibert, Electoral Area D, 

Director Rose, Electoral Area E, and Mayor and Council of the Village of Pouce Coupe on a more equitable 

funding agreement for our recreation facilities. This has been in development for the last number of years 

and it is now complete and adopted by all parties. It is a very positive step and one that shows the 

importance of working collaboratively with our neighbours. The City of Dawson Creek also finalized a 

renewed water agreement with the Village of Pouce Coupe in which the City of Dawson Creek will 

continue to provide potable water to the village. 

A new strategic priority of Mayor and Council for 2022 is the development of an Asset Management Plan 

for our city. This is an important document that will provide a guide to ensuring the city has a solid 

financial plan in place moving forward on how we can fund the replacement of our capital assets as they 

reach their end of life use. It is important that this process be undertaken immediately, as many of the 

city facilities will need to be replaced in the future, and the city must begin putting money aside now for 

when that time comes. 

 

CAO Blair Lekstrom 



 
 

2021 Annual Report  

 

8 

 

For a city the size of Dawson Creek we are so fortunate to have all of the amenities that our city has. 

These facilities provide opportunities for all citizens to enjoy and are operated by exceptional staff that 

are the backbone of our city. Along with all the great amenities that the city has comes the significant 

cost of both operating and maintaining them. This is one of the financial challenges that faces the City, 

but a challenge that Mayor and Council has done a very good job of balancing while also ensuring that 

the City of Dawson Creek has a strong financially sustainable future. 

There is no question that the last two years have been a challenging time for everyone as a result of the 

pandemic that the world has been dealing with. I want to take this opportunity to thank all of the City 

staff for doing an incredible job as we have worked through this difficult time. I would also like to thank 

the vast majority of the residents who regardless of their own views on the pandemic, have treated the 

City staff with respect and recognize that they are only doing their job. 

 I am honoured to serve as the Chief Administrative Officer for the City of Dawson Creek and am confident 

that as we reflect on the past year, and what a year it has been, we will look towards 2022 with a sense 

of optimism and excitement for what lies ahead. 

Blair Lekstrom 
Chief Administrative Officer 
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Strategic Priorities 

It is the intent of the City of Dawson Creek Council to continue moving towards new models of funding 

within the 2022 Budget, which will assist the City in creating a strong financial future. Bringing forward 

strategic priorities from 2021, the City of Dawson Creek Council will continue working towards a well-

balanced budget, while considering new opportunities for funding and efficiencies.  

In an effort to continue striving to meet the goal outlined above, Council has identified the following four 

key priorities for additional staff research and Council consideration as part of the 2022 budget: 

Carry Forward Strategic Priorities from 2021 

1. Peace River Agreement (PRA) 

Work towards the goal of moving the Peace River Agreement (PRA) funding from its 

current use in the Operations of the City of Dawson Creek back into the Capital program. As Council 

moves forward, it is the aspiration that a minimum of 70% of the PRA revenue received be used for 

Capital investment, with the remaining portion used for Operations, including debt servicing. The 

goal is to achieve this by 2030. 

2. Tourism 

Explore opportunities for a new tourism funding and delivery model. 

3. Regional Airport Authority 
 
 Explore possibilities of changing existing operations into a regional based model. 
 

New Strategic Priorities for 2022 

4. Asset Management    

 

Develop and implement an Asset Management Plan for the City of Dawson Creek which will ensure 
the future sustainability of the City’s assets. 
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Vision, Mission & Guiding Principles 

Community Vision Statement 

Dawson Creek will be a visionary community that works together for innovative social, cultural,  

economic and environmental vitality. 

Corporate Mission Statement 

The Corporate Mission of the City of Dawson Creek is to provide excellence in service and leadership that 

promotes a dynamic community within a healthy environment for all generations. 

Guiding Principles 
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Quick Facts 

Population  

Dawson Creek is home to 12,323 people (2021 census), which is an increase of 1.2% over 2016 census 

numbers. 

Climate 

The Peace Lowland ecoregion is 
characterized by a unique climate, 
marked by warmer summers than the 
surrounding areas. The mean annual 
temperature is 0.5°C. The mean summer 
temperature is 15°C and the mean 
winter temperature is -14°C. The mean 
annual precipitation ranges from  
350–600 mm. 
 

Transportation 

Airport 
Just seven minutes from downtown, Dawson Creek's regional airport facilities keep the City and 
surrounding area connected to the world.  
 

 

 

 

 

WestJet launched its newest flight connecting Dawson Creek with a direct daily non-stop service to 
Calgary on September 8, 2021.  The new service and new route for WestJet operates four times weekly 
on Monday, Wednesdays, Fridays and Sunday. 

The comfortable, up-to-date terminal provides secure and easy access for arriving and departing aircraft. 
It features free Wi-Fi, free parking, no improvement or user fees, and a cafe. 

Dawson Creek Regional Airport offers a 5,000 foot runway, flight planning, competitive fuel rates, under 
wing camping, hangar and a modern fully operational pilots' lounge without charging general aviation 
fees. 

Bailey Helicopters, Medivac Services, Civil Air Search and Rescue Association, freight services, and 
corporate aircraft also make use of the Dawson Creek Regional Airport. In addition, the Dawson Creek 
Flying Club offers flight training for the adventurous at heart.  
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Highways 

Dawson Creek is centrally located in the Peace Region and is served by several highways, most of which 

meet at the traffic circle at Mile Zero of the Alaska Highway. The iconic metal surveyor statue points west 

down the Alaska Highway (97 North) that leads north to Fort St John, Fort Nelson, and Watson Lake. 

Highway 49 travels east to Spirit River and Fahler, Alberta. Highway 97 South (John Hart Highway) travels 

west to Chetwynd and then south to Prince George. Highway 2 travels southeast to the Alberta border 

where it connects to Highway 43 to Grande Prairie, AB. The Heritage Highway 52 joins Tumbler Ridge to 

Highway 97 South, west of Dawson Creek. 

Road Transportation  

The City of Dawson Creek operates a municipal transit service through BC Transit. The “drop-floor” 

buses provide easy access for seniors and the physically disabled. 

 

Railways  

Dawson Creek is connected by CN Rail to Fort Nelson and to the ports of Prince Rupert and Vancouver for 

freight service.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Harvest Media Inc. 
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Municipal Services & Operations 

The City’s direction is guided by the Dawson Creek Official Community Plan (OCP) adopted in April 2018, 

which is a statement of objectives and policies to guide decisions on planning and land use management 

within the area covered by the plan.  While the OCP sets the vision for the community, it is the City’s 

Financial Plan that establishes annual priorities.  The first draft of the new OCP Bylaw No. 4373, was 

created with the comments and feedback that the community provided. 

The City provides a wide range of municipal services to local residents and businesses, including fire 

protection/suppression, emergency management, policing, building inspection, bylaw compliance, 

transit, engineering and public works, refuse collection, planning and development, economic 

development, subsidized recreation programs, sports fields, indoor and outdoor walking paths, a 

swimming pool, arenas, a curling rink, airport and water and sewer utility services. The City is focused on 

maintaining and providing a good quality of life for our citizens while building a strong financial future. 
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Organizational Chart  
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Corporate Administration 

The Department of Corporate Administration is responsible for preparation and preservation of the 

minutes, bylaws and other City records. It ensures that all City actions such as Council proceedings, 

elections and land development are conducted in accordance with government legislation. The 

department is also responsible for procurement and community economic development. 

 

2021 Goals  

Records Management 

 The Records Management conversion project resumed in 2021; and thousands of paper records 
were reviewed, catalogued and destroyed or retained in accordance with the new Records 
Classification & Retention Schedule.  

 Project statistics for 2021:  
o Total # of Files entered:  8,279 
o Total # of Boxes created:  170 
o Total # of Boxes shredded:  52 

 
By-Election 

 The by-election originally scheduled for May 23rd, was rescheduled to October 17th due to COVID-
19 Provincial Health Orders in place at the time. 

 Best efforts were made to reduce costs however additional COVID-19 measures required 
increased spending for plexi-glass, Personal Protective Equipment, cleaning supplies and mail 
ballot voting. 

 Public communication was increased regarding the voting process and the COVID-19 restrictions 
put in place to ensure safety of the public and election workers, including the creation of a “What 
to Expect at the Voting Place” video to educate voters on the process and voting place layout.  
Unfortunately, voter turnout was only 15.6% which staff attributes mainly to the pandemic. 

 Newly elected Councillor Darcy Dober completed his orientation training on October 29th and was 
sworn in at the Inaugural Meeting of November 9th. 
 

2021 Highlights 

Records Management 

 File transition has been completed and the Administration staff is implementing the new records 
management system in the Department.  The Records Coordinator has now started on the next 
department records (Human Resources). 
o This was a very large project resulting in 10,345 files being entered into the system and 120 

boxes of files being shredded.  The number (and size) of files in the Admin N drive has been 
reduced from 215,371 (200 GB) to 93,266 (132 GB). 

Agreement Listing 

 All 5 Facility Management / Lease Agreements have been renewed, including the South Peace 
Mile 0 Park Society, Kiwanis Art Centre Society, Dawson Creek Art Gallery, Lakota Agri-Centre, the 
Curling Club and the Dawson Creek & District Stables and Arena Association. 

 The City’s agreement listing is up to date and reminders have been scheduled for all renewals. 
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2021 Highlights (Cont’d) 

Staff Training 

 Administration staff continued to master the variety of roles required within the department, 
through senior staff mentoring and online skills based courses.  All staff completed the on-line 
basic Freedom of Information and Protection of Privacy training. 

 
Council Chambers Reno 

 Council Chambers seating arrangement was restructured and the audio, visual and voting systems 
were implemented by December 31, 2021. 

 
 

 

 
 
 
 
 
 
 
 
 
City Grants 

 The City’s Grant Writer regularly meets with department staff to review upcoming projects and 
to share any upcoming grant opportunities.  A City wide grant database is provided in each 
Committee of the Whole report for Council’s review. 
 

2022 Goals  

1. 2022 General Local Election and Council Orientation 

 The election processes will be completed within all legislated deadlines and the new 
Council will be trained to successfully fulfill their role governing our wonderful City. 

 Communication efforts will be increased to ease the transition from a Voters List to 
Election Day Voter Registration. 

 A Regional Council Orientation session will be hosted by the City of Dawson Creek, 
including presentations from George Cuff, Eli Mina, Mike Quattrocchi and Tracey 
Lorenson, that will ensure all the newly elected Councils are set up for success.  

2. Completion of Chamberlain Park Land Sales 

 The transactions with the remaining 7 properties within the Chamberlain Park 
Encroachment Project will be completed. 

3. 100th Anniversary Celebration Tent Event for the Fall Fair 

 Mayor and Council will host a successful celebration/collaboration Tent Event to 
commemorate the 100th Anniversary of the City’s Fall Fair. 

4. City Boundary Expansion 

 In the event that the City Planner position is filled, Administration staff will work with the 
new Planner and the Ministry of Municipal Affairs to complete the steps required for the 
City Boundary Expansion.  

After Council Chambers Reno Before in Council Chambers 
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Human Resources 

The Human Resources Department is responsible for a range of services within the City of Dawson Creek. 

The Department contains the following divisions: 

 

Human Resources 
The Human Resources (HR) division is responsible for recruitment, employee and labour relations, 

legislative compliance and training and development. A relatively new division in the organization, HR 

continues to develop policies and procedures to ensure consistency in employee relations throughout all 

departments. 

 

Payroll & Benefits 
The Payroll & Benefits division is responsible for processing payroll, benefits coordination, and disability 

claims management in accordance with BC Employment Standards, and Canada and BC Labour Codes. 

 

Communications 
The Communications division is responsible for maintaining the City of Dawson Creek website, the City’s 

social media platforms, and coordinating Media Releases and content creation when possible. 

 

RCMP Municipal Staff 
Municipal staff at the RCMP are responsible for providing clerical support to the detachment and the 

security of the prisoners.  

 

Casual Clerical Support 
The Casual Clerical Support division provides support and coverage for all CUPE clerical positions. The 

division also provides clerical support from time to time on special projects.  

 

2021 Highlights 
Human Resources 

 In 2021, the Human Resources Department was officially created. The creation of the department 
involved adding Payroll & Benefits and Communications under the HR wing.  

 The department began implementation of the City of Dawson Creek’s new Records Management 
program in the fall of 2021, and will continue it into 2022. This involves the processing, clean-up 
and destruction of files as needed which will help streamline the HR Department. 
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2022 Goals 
 
Human Resources  

 The HR Department will complete the Records Management implementation and continue using 
the new program. 

 Collective Bargaining with both the International Association of Fire Fighters (IAFF), as well as the 
Library division of CUPE Local 2403 will be completed. 

 Policies and Procedures will be created for all HR department-related tasks. 
 
Payroll & Benefits 

 Claims Management will be streamlined as Payroll & Benefits joins the HR Department. 

 Staff will investigate a Human Resources Information System (HRIS) and Payroll Software in order 
to promote more efficient processing and to provide easier employee/manager access to relevant 
information such as banked time, paystubs, and other data tracking. 

 Staff will begin the transition to the new HRIS and implement electronic timesheets. 

 
Communications 

 Staff will create a Request for Proposals and select a contractor for the rebuild of the City of 
Dawson Creek Website through the tender process.  

 Staff will monitor the website redesign over the course of 2022 and 2023. 

 Staff will create an Internal Communication Plan for employee use. 

 
Casual Clerical Support 

 Casual staff will have the opportunity receive Emergency Training in order to participate in the 
City of Dawson Creek’s Emergency Management Plan should the need arise.  

 

Dawson Creek Walking Path 
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Finance 

The Finance Department focuses on five areas to manage the financial transactions for the City: 

 Financial Planning (budgeting, financial control systems, risk and debt management). 

 Financial Reporting (completing legislated and monthly reporting to Council and other 

stakeholders). 

 Financial Processing (receiving money owed to the City and paying the City’s bills). 

 Stakeholder Management (working with Council, citizens, staff, suppliers and partners). 

 Reception (Managing customer service inquiries). 

The department's goal is to provide accurate and timely information for informed decision-making and 

to manage the City’s day-to-day financial business with integrity and efficiency. 

2021 Goals  

 Prepare the City’s long-term borrowing for the 4-year paving project. 

 Continue to implement Questica as a finance budgeting tool. 

 Implement the Asset Management Plan and Asset Retirement Obligation (ARO) Plan. 

 

2021 Highlights 

 Cross training within the departments has been very successful with the help of several job 

changes.  This will be an ongoing process involving the newly hired employees. 

 Water Shut-off Policy was approved by Council and implemented in September.  As a result of the 

policy there was a decrease in the utilities transferring to taxes by $288,463 on December 31, 

2021. 

 The Asset Management and Budget Clerk position will be instrumental in developing the City’s 

comprehensive Asset Management plan.   

 The newly implemented automated phone directory was executed and has greatly improved 
customer service. 

 

2022 Goals  

 Having the City’s budget process completed in Questica software. 

 Continue to educate the residents regarding the Water Shut-off Policy and utility penalties which 

will be instrumental in encouraging residents to keep their accounts up to date. 

 Transition to a new water station software, allowing residents to add to their accounts online and 

the ability to access their accounts 24/7. 

 Update financial policies to align with Mayor and Councils strategic priorities.  
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Development Services  

The Development Services division enforces the City’s regulatory framework for new building 

construction and land development and plans, and manages the capital projects that relate to the 

division. The Department contains the following divisions:  

 

Building 
The Building division works with the public to attain compliance with City building bylaws and the BC 

Building Code, and strives to provide a high level of customer service. The division continues to keep up 

to date with technology in construction and building materials. 

 

Bylaw Enforcement 
The Bylaw division responds to issues on a complaint basis and handles each issue as quickly and in as fair 

a manner as possible to gain compliance. Issues vary from summer to winter and include snow removal, 

parking, and garbage/recycling.  

 

Capital Projects 
The Capital Projects division prepares estimates, plans, surveys, designs and tenders; and administers 

contracts, inspects (quality assurance), and records all capital projects.  

 

Engineering 
The Engineering division provides information to customers regarding construction records, maps, and 

digital base files. The division manages and coordinates roadworks capital projects, provides estimates 

and technical planning services for capital planning, and carries out quality assurance measures on 

processes, procedures, and activities. 

 

GIS  
The GIS division ensures that all data is current and spatially correct to produce the most up‐to date 

products for our clients in a timely manner. The division produces quality mapping and keeps track of new 

assets.  

 

Planning 
The Planning division provides procedural advice to developers and processes various applications 

including development permits, zoning amendments, and subdivisions. Long range planning includes 

larger projects such as the Official Community Plan and the Flood Mitigation Plan. 
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Roads and Grounds 
The Roads and Grounds division provides efficient and effective maintenance of all above ground 

infrastructure, such as roads, parking lots, street lights, and drainage ditches. The department performs 

regular maintenance programs and responds to numerous weather related events each year.  

Utilities 
The Utilities division is tasked with the maintenance of the City’s underground infrastructure, which 

includes carrying out preventive maintenance programs and responsive repairs. The City’s underground 

infrastructure can be broken into three systems; water, sanitary, and storm.  

Water and Wastewater  
The Water and Wastewater division focuses on managing source water, water treatment and wastewater 

collection.  The department ensures the City compiles with all Provincial and Federal government 

regulations and the Operators, certified through the Environmental Operators Certification Program 

(EOCP), manage the City’s water and sewer related infrastructure and assets. 

Watershed Stewardship 
The Watershed Stewardship division monitors the Dawson Creek Watershed and the Kiskatinaw 

Watershed, the latter of which is the sole source of water for the City of Dawson Creek.  Strong priorities 

in the department include Flood Mitigation in the urban watershed and support for the organization in 

understanding environmental risks and corners 

2021 Goals  
2021 Departmental Goals 

 Develop a strong succession plan for the Public Works Department for departmental resiliency 
and operational security. 

 Hire a storekeeper to fill the vacancy left from a maternity leave. 

 Upgrade the compost drop-off site and program. 
 

Building 

 Implement Step One of BC Energy Step Code. 

 Improve customer service model by implementing enhanced permitting software allowing 
applicants to submit and check status of applications 24/7. 

 
Bylaw 

 Increase Bylaw Enforcement Officer safety and training. 

Public Works Equipment as seen parked in the yard. 
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2021 Goals  (Cont’d) 

Cemetery 

 Begin to remove and replace dead and dying trees in City and Brookside cemeteries. 

 Budget and design cemetery scatter garden for future construction. 

 Prepare plans for cemetery long-term planning. 
 

Planning 

 Adopt the new Zoning Bylaw and Development Permit guidelines. 

 Incorporate the new floodplain mapping into the Official Community Plan and Zoning Bylaw. 

 Develop new floodplain regulations.  
 

Roads & Grounds 

 Closed-circuit television (CCTV) Storm main along Alaska Avenue from 8th St to 17th St. 

 Integrate Pavement Repair Program between Engineering and Public Works and begin to realize 
efficiencies using the ROVER artificial intelligence asphalt maintenance system. 

 Develop an Equipment Operator training program and begin to implement. 
 

Utilities 

 Modernize and standardize the Manhole Inspection Program and put into practice. 

 Develop and execute the annual drainage ditching and culvert cleaning program. 

 Inspect and clean the sanitary trunk main. 

 Install flow monitoring in the sanitary main to provide valuable data for future repairs and 
construction, but also as a potential early 
warning system for sewer backup events. 

 Create an action plan to manage any 
isolated sanitary line problems and 
improve them. 

 Develop a Sanitary Flood Response plan. 

 Optimize the current Sanitary Flushing 
program. 

 Complete a Water Valve Replacement 
program. 

 Complete a Fire Hydrant Replacement 
program. 

 

Water, Wastewater & Watershed  

 Predictive Maintenance plan for associated 
Sewer Lift stations.  

 Structural integrity upgrade at the Water Treatment Plant in order to bypass Vault “A” and to 
include additional engineering controls and upgrades to our Advanced Drainage System.  

 Data security upgrade for our kiosk stations at our water sales, trucked waste facility, and truck 
fill station located at Reclaim.  

 Create a Cross Connection program in partnership with Northern Lights College.  

 Complete Bear Hole Lake fish ladder modifications.  

 Implement structural and non-structural flood mitigation measures such as 102 Ave crossing 
replacement and floodplain bylaw amendments. 
 

Hydro excavator and sewer flushing truck 
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2021 Highlights 

 Completed all planned Capital Roadworks Projects. 

 Successfully completed the Bearhole Lake Fish Ladder project on time and under budget while 
navigating complex regulatory and permitting requirements that posed serious risk to the project. 

 The Public Works Manager, Richard Mathieson, retired after 35 years with the City. The 
department underwent a re-organization to capitalize on the necessary change to provide better 
service delivery to the public and provide increased succession planning for the organization. This 
new structure of the department is now reflected in the current organizational chart. 

 The Sanitary Sewer Trunk Main Flushing program was very successful and completed under the 
estimated cost. This project was key to ensuring the City’s sanitary sewer system is in top 
condition to manage peak flows during storm and spring melt conditions in order to protect City 
residents and businesses. 

 A number of Public Works Staff were trained in Airport operations and certified so that Public 
Works could assist the Airport staff at peak effort times.  

 WestJet began chartering flights to the Dawson Creek Airport through joint efforts between the 
City and WestJet. This brought four flights per week direct to Calgary and provides a key service 
to the community. 

 The position of Emergency Planning Manager was created to increase the City’s resiliency to 
natural disasters and emergencies. This Manager works to prepare plans and procedures, leads 
response during and after emergencies, updates and aligns the City’s Emergency Management 
Program with upcoming legislative changes and coordinates staff for Emergency Management 
Training. 

 The position of IT Coordinator was created bringing the coordination of Information Technology 
in-house. This allows the City some flexibility to increase capacity to deliver critical IT support to 
the organization. 

 The Bylaw department located and reported four stolen vehicles. 

 The Building Department hired a Level One Building Official in Training who successfully 
completed their Level One exams. 

 Recruited a local resident to become energy advisor. Anticipated date of certification is spring 
2022. An Energy Advisor is required to implement BC Energy Step Code.  

 Created and updated building permit applications and checklists. 

 Bylaw helped educate the public which led to a 15% - 20% reduction in recycling contamination. 

 Engineering Clerk successfully coordinated the City of Dawson Creek annual gravel clean-up 
program for seniors. 

 GIS Technician completed 2 day Migrating from ArcMap to ArcGIS course. 

 Planning department received a UBCM Development Approvals Program Grant in the amount of 
$194K to update the City's development procedures manual and content, develop a downtown 
development strategy and action framework, review and update the Development Cost Charges 
Bylaw, and implement a building permit application portal for contractors and property owners. 

 

 
Contract aggregate screener being used to reclaim City sweepings 



 
 

2021 Annual Report  

 

24 

2021 Goal Progress 

Department 

 Developed a succession plan for the Public Works 
Department. Created the position of Director of 
Infrastructure and hired a Transportation Manager 
to compliment the Manager of Utilities. 

 Hired a Storekeeper. 

 Upgraded the compost drop-off site and program. 
 

Roads & Grounds 

 CCTV Storm main along Alaska Avenue from 8th St to 
17th St was moved to the 2022 goals. 

 Integrate Pavement Repair Program between 
Engineering and Public Works and begin to realize efficiencies using the ROVER artificial 
intelligence asphalt maintenance system was moved to the 2022 goals. 

 Develop an Equipment Operator training program is reflected in the Train the Trainer strategic 
priority for the department for 2022. 
 

Utilities 

 Developed a standardized Manhole Inspection Program. Not implemented yet. 

 Created maps, template specifications and tender documents for the annual drainage ditching 
and culvert cleaning program. 

 Inspected and cleaned the sanitary trunk main. 

 Installed flow monitoring in the sanitary main. 

 Create a plan to manage any isolated sanitary line problems is on the strategic plan for 2022. 

 Developed a sanitary flood response plan. 

 Optimized the current sanitary flushing program. 

 Completed a water valve replacement program. 

 Completed a fire hydrant replacement program. 
 

Cemetery 

 Removed and replaced dead and dying trees in cemeteries. 

 Did not complete the design for a scatter garden at the cemetery. Tabled for future years. 

 Did not prepare plans for cemetery long-term planning. Tabled for future years. 
 

Building  

 Did not implement Step one of BC Energy Step Code. Moved to the 2022 goals. Identified the 
need for and recruited a local Energy Advisor auditor. 

 Did not implement the improved customer service model. Moved to 2022 goals. 
 

Bylaw 

 In June, both Bylaw Enforcement Officers completed the BC Bylaw Officer Conflict Avoidance, 
Officer Safety and Situational Awareness program, BC Bylaw Enforcement Officer Program and 
BC Animal Control Bylaw Officer Program. 
 
 
 

Upgraded compost drop-off site 
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2021 Goal Progress (Cont’d) 

Water, Wastewater & Watershed 

 Predictive Maintenance plan for associated Sewer Lift stations was not completed. Tabled for 
future years.  

 Structural integrity upgrade at the Water Treatment Plant in order to bypass Vault “A” and to 
include additional engineering controls and upgrades to our ADS system is ongoing. On Phase 2 
of implementation (ADS3 Clarifier Inlet project) 

 Data Security upgrade for our kiosk stations at our Water Sales, Trucked Waste Facility, and Truck 
Fill station located at Reclaim Facility will be completed in the spring of 2022.  

 The partnership with Northern Lights College to create a Cross Connection program was not 
completed. Tabled for future years.  

 Completed Bear Hole Lake Fish Ladder Modifications.  

 Implemented structural and non-structural flood mitigation measures.  
 

2022 Goals  

Department Goals 

 Communication and employee engagement. 

 Organizational review – review of department structure. 

 Core audit follow up. 
 

Airport 

 Replace snow blower and loader. 

 Upgrade Airfield Maintenance 
Software. 

 Airport Advisory Committee 
Implementation. 
 

Capital Works 

 8th Street Storm Water Crossing. 

 Woodlands Subdivision water upgrade. 

 Harvest View Walking Trail North. 

 Camarlo Paving Phase 1. 

 94th and 96th Ave paving. 
 

Development Services 

 Implement Customer Service Model portal. 

 Air photos and LiDAR. 

 Implement Energy Step Code Phase 1. 

 Hire Planner. 

 Scan and digitize building records (completion goal of 2024). 
 

Emergency Management 

 EOC location and Staffing Plan. 

 Flood Mitigation non-structural work plan. 

 Hazard, Risk & Vulnerability Assessment. 

 Communication Plan. 

 Training and exercises. 

Dawson Creek Regional Airport 



 
 

2021 Annual Report  

 

26 

 

2022 Goals (Cont’d) 

Information Technology 

 Water sales and radio network upgrades. 

 WTP & City Hall server updates. 

 IT training. 
 

Roads & Grounds 

 CCTV Storm main along Alaska Avenue from 8th St to 17th St. 

 Integrate Pavement Repair Program between Engineering and Public Works and begin to realize 
efficiencies using the ROVER artificial intelligence asphalt maintenance system. 

 Develop an Equipment Operator training program and begin to implement. 
 

Transportation 

 Steaming priority map. 

 Train the trainer program. 

 Ditching improvements. 

 Equipment advisory committee. 

 Casual equipment operators. 
 

Utilities 

 Update hydrant and valve maintenance program – AWWA standards. 

 Storm water maintenance. Clean and inspect Alaska Ave. 

 Unilateral watermain flushing program. 

 Operational plan for repair of “Do not flush” lines. Prioritize and complete top 3. 

 Manhole sealing Fynn Subdivision. Complete 20 manholes. 
 

Watershed Stewardship Program 

 Water Conservation Bylaw Amendment. 

 Invasive plant site control. 

 Drought response plan. 

 Outfall operation and compliance. 

 Water conservation stages and triggers. 
 

Water Treatment Plant & Wastewater 

 Natural Gas Generator. 

 Parkhill Reservoir assessment phase 2. 

 Truck waste facility floor sealing. 

 Main lift rehabilitation. 

 Lagoon dredging phase 2. 

 WTP data collection and recording (Water Trax).  
 

 

 

 

 

 

Dredging unit working on City lagoons 
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Community Services 

The Community Services Department’s goal is to ensure the City’s recreation services and facilities 
support the personal wellbeing and improve the quality of life for our citizens. The Department does this 
through a wide spectrum of resources ranging from parks and facilities, recreation activities, safety and 
partnerships. We continue to coordinate, implement, and evaluate our programs, constantly improving 
wherever possible. 
 

Community Services consists of the following divisions: 

 

Recreation 

 Recreation programs and events. 

 Facility and sports field  bookings. 

 Liaising with facility user groups and community 

organizations. 

 Special events park permits. 

 

Parks & Facilities 

 Maintain green space and civic playgrounds. 

 Horticulture. 

 Maintain all civic facilities. 

 Manage all capital programs for facilities. 

 

Safety 

 Provide a healthy and safe work environment.  

 

Recreation 

The Recreation department supports healthy lifestyle choices for Dawson Creek citizens by promoting 
active living through recreation opportunities (both outdoor and indoor), physical literacy, and the 
reduction of barriers that may otherwise prevent citizens from accessing City sponsored recreation 
programs. 
 

 

In 2021, the Department’s focus continued to be on quality programming while following all Provincial 
Health Orders. Through partnerships and grants with community and provincial groups, the citizens of 
Dawson Creek participated in various programs and events throughout the year, including: Shell Slice of 
Summer Park events, Annual Family Day free activities, Community Clean Up, EveryBODY Active, Free 
Yoga, ParticipAction Community Challenge, Volleyball Leagues, Summer Sports Camps, and a variety of 
drop-in programs. Events and programs locations are at City facilities, including the Memorial and Kin 
Arenas, the Kenn Borek Aquatic Centre, the indoor Climbing Wall, the Wayne & Bev Dahlen Walking Track 
and a variety of sports fields and school gymnasiums. 
 

 

Skate with Santa 
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Our very active sport and community groups and individuals utilized City facilities as follows: 
 

Location # of Hours / Participants 

 

Sport Field Rental (Hours) 440.75 

Arena Rental (Hours) 2,337.50 

Pool Rental (Hours) 1,182.50 

Programs, Classes and Events (Number) 861 

Drop In Participants (Users) 35,085 

Kin Park Walking Trail (Users) 29,876 

 

2021 Goals  

 Complete capital work: 
o Arenas and curling rink. 
o Kiwanis Performing Arts Centre (KPAC) Mechanical Upgrades. 
o Exhibition Grounds Demo. 
o Work with Urban Systems on memorial pad replacement. 
o Kenn Borek Aquatic Centre (KBAC) Mechanical Upgrades and install lobby and front counter 

flooring.  
o Lakota Centre Rehabilitation. 

 Continue building audits/assessments on the highest priority buildings. 

 Continues with our strategic plan to improve the Park’s department efficiencies to operate within 
Council’s goals.   

 Explore indoor sports flooring. 
 

2021 Highlights  

 Successfully kept facilities open, despite challenges of the pandemic. 

 Prepared and transitioned to new recreation software for programs and facilities (went live 

November 1, 2021). 

 Review program capacity and implement public good strategies and partnerships; new 

partnerships formed, DC Resource Committee created with 24 organizations dedicated to helping 

all citizens of Dawson Creek. 

 Develop a staff retention and succession plan; partnership developed with Obair Economic 

Society to train Lifeguards, Swim Instructors and Climbing Wall Instructors. Goal oriented 

performance reviews implemented. 

 Recreation and Arts Resource Committee created 

to identify gaps and overlaps of programming; 

including Dawson Creek Gallery, Dawson Creek 

Municipal Library, and Kiwanis Performing Arts 

Centre.  This committee is able to identify missing 

populations not attending the recreation and 

aquatic programs and develop engagement 

strategies to increase participation. 
Willow Wreath Workshop 
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2022 Goals 

1. Complete Fees and Charges Review (carry over from 2021). 
2. Develop a ten-year Culture, Recreation and Parks Master Plan 2023 – 2033. 
3. Work to improve staff retention & succession planning over next 2 years: 

a. Step 1 - Partnership with Obair Economic Society for training interested Aquatic and Climbing 
Wall Staff within community. 

b. Step 2- Hire the trained staff and gain experience for Senior Positions over next two years. 
c. Implement Capital Project for Multi-Sport Outdoor Courts. 

 

Parks and Facilities 

The Parks and Facilities Department is responsible for promoting, planning, and delivering services in the 

City’s green spaces and civic properties that support personal wellbeing and quality of life.  

 

The City’s Parks staff is responsible for the aesthetics, functionality and maintenance of 28.8 acres of 

sports fields, 31 parks (120 acres), 13 playgrounds, tennis courts, the senior’s fitness park, the skate park, 

6.56 km of walking trails, 6.2 acres of highway right-of-ways, as well as cemeteries and more. Parks staff 

is also responsible for the overall cleanliness of the City and conduct spring cleanup, which includes the 

sweeping of gravel from all boulevards and ongoing garbage removal duties throughout all public areas. 

  

The City’s Facilities staff are responsible for general care and maintenance of all civic buildings and the 

overall operation of all City facilities that are not leased by external or private organizations. In total, there 

are 74 facilities, ranging from pump stations outside of the City boundaries, to local buildings including 

arenas, City Hall, the RCMP Detachment and the Fire Hall. Responsibilities include the overall interior and 

exterior cleanliness and structural integrity of the buildings, as well as the operation of mechanical 

equipment to ensure proper air quality, heating and cooling, electrical, and plumbing.  

 

2021 Goals  

 Through grants from NDIT and City capital funds, the following projects were accomplished: 
o Arenas and Curling Rink. 
o KPAC Mechanical Upgrades.  
o Exhibition Grounds Demo. 
o Work with Urban Systems on Memorial arena pad replacement. 
o KBAC Mechanical Upgrades and install lobby and front counter flooring.  
o Lakota Centre Rehabilitation. 

 Completed building audits/assessments on the RCMP detachment, City Hall and Fire Hall. 

 Continuing with our strategic plan to improve the Parks department efficiencies to operate within 
Council’s goals.   
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2021 Highlights  

Parks Department 

 The Parks department was restructured to be more efficient. 

 Removed dead and diseased trees within City limits. 

 Purchased new equipment to meet the needs of the department. 

 Maintained a high level of service in key areas of horticulture, arboriculture and sports fields. 
 

Pool Maintenance 

 Replaced swirl jets pump P107, and lint filter. 

 Replaced Leisure Pool features pump P111. 

 Installed new flooring in lobby, front counter area, and office areas. 

 Replaced lockers in Universal change room. 

 

      

 

 

Building Maintenance 

 Airport upgrades to flooring and customer service area in preparation for WestJet flights to and 
from Dawson Creek. 

 Upgraded security system and cameras installed in all City buildings. 
 

 

 

       

 

 

 

 

 

Upgrades to the Airport Lobby to include a new WestJet counter 

New Flooring and lockers at the Kenn Borek Aquatic Centre 
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2021 Highlights (Cont’d) 

Memorial and Kin Arena 

 Renovated the change rooms, washrooms and the kitchen in the Kin Arena. 

 Updated the bathrooms in the Junior and Senior Canucks change rooms. 

 The new Olympia ice machine was delivered  
and it is a good addition to the Memorial Arena. 

 

 

 

 

 

 

 

 

2022 Goals  

 Review department model and improve staffing efficiencies and develop a succession plan. 

 Complete 13 capital work projects and apply for applicable grants: 

o Arenas and Curling Rink. 

o Art Gallery Entrance Upgrades. 

o City Hall Parking lot and Building Lock Upgrades. 

o Work with Urban Systems on memorial pad replacement. 

o KBAC Mechanical Upgrades. 

o Banner Replacement. 

o Christmas Decorations. 

o Ball Diamond Upgrade. 

o Indoor Sports Flooring for the Arenas. 

o Fire Hall Upgrades. 

o Library Upgrades. 

o Lakota Door Replacement. 

 Continue building audits/assessments on the highest priority buildings. 

 Department to assist with Asset Management Organization Plan. 

 

 

  

New Ice Machine  
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Health and Safety 

The City of Dawson Creek is committed to providing a healthy and safe work environment for all 

employees. 

The Health and Safety department continues to focus on achieving the WorkSafeBC Certificate of 

Recognition (COR). The strategy is to continue strengthening the use and involvement of the Internal 

Responsibility System (IRS). The IRS philosophy is based on the principle that every individual in the 

workplace is responsible for health and safety. This includes Council, management, and workers.  To this 

end, the department is seeking effective collaboration with the workplace Joint Occupational Health and 

Safety Committees, managers, supervisors, and workers to improve every element of the City’s Safety 

Management System.  

2021 Goals  

 Continue the improvement of the various components of the City’s Safety Management System 
with the full collaboration of the Internal Responsibility System (IRS). 

 Safety Department and JOHSC to review appropriate Occupational Health and Safety (OHS) 
programs. 

 Continue to provide appropriate Health and Safety training based on training needs analysis. 

 Work with the British Columbia Municipal Safety Association towards obtaining the WorkSafeBC 
Certificate of Recognition (COR). 
 

2021 Highlights  

 The City completed the WorkSafeBC/BCMSA Certificate 
of Recognition (COR) certifying external audit in October 
2021, with an outstanding score of 96% leading to the  
award and presentation of the COR certificate by the BC 
Municipal Safety Association (BCMSA)  
 

 The Safety department participated in and organized 
the following activities: Pink Shirt Day, Annual Day of 
Mourning, Audiometric Testing, and Flu Shot 
Vaccination Clinic. 
 

 For the fourth year in a row, 2019 to 2022, WorkSafeBC 
awarded the City a 36.8% experience rating (ER) 
discount based on its claims and assessable payroll 
history. The City of Dawson Creek WorkSafeBC 
insurance net premium for 2022 will remain the same 
from 2021 at $1.85.  This is due to WorkSafeBC 
increasing the Local Government and related 
Operations Classification Unit 2022 base premium rate 
to $2.92 from $2.60.  

 
 

Presentation of BCMSA 

2021 Organizational 

Safety Excellence Award 
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2021 Highlights (Cont’d) 

 The City was awarded the 2021 BCMSA 
Organizational Safety Excellence Award. 
This recognizes the City’s great 
leadership, dedication, and hard work in 
reducing the costs of WorkSafeBC 
claims by creating a safer and healthier 
workplace and helping injured workers 
recover faster and return to work.  

 

 Coronavirus (COVID-19) Response: In 
2021, the department continued to 
collaborate with senior management, 
managers and workplace Joint 
Occupational Health and Safety 
Committees  (JOHSC) to  develop, 
update and implement new safe work 
procedures, policies, and guidelines for 
staff's health and safety in response to 
various new or updated Provincial 
Orders and WorkSafeBC guidelines and 
recommendations. This included the 
Infectious Disease Exposure Risk 
Assessments, Communicable Disease 
Prevention Plans, and COVID-19 Safety 
Plans.  
 

 Workers and management were offered the following health and safety-related training and 
educational services: 
o Safe and Sound: Building & Sustaining a Psychologically Safe and Healthy Workplace 
o Responding with Respect On The Front Line 
o Joint Health and Safety Committee – new member training 
o Office Ergonomics 
o Emergency First Aid 
o Musculoskeletal Disorders (MSD) Prevention 
o New Hire Health & Safety Orientation; Respect In The Workplace, & WHMIS  

 

2022 Goals  

 Continue to improve various components of the City’s Safety Management System with the full 
collaboration of the Internal Responsibility System (IRS). 

 Complete and implement the 2021 COR audit corrective action plan. 

 Complete a maintenance COR audit in September 2022. 

 Implement a Health & Safety training and records management system. 

 Continue to provide appropriate Health and Safety training based on training needs analysis. 

 Review & update Health & Safety policies and procedures as legislated.  
 

COR Certificate presentation to Council 

and Senior Management 
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Fire Department 

Dawson Creek Fire Rescue demonstrated its continued commitment to fire and life safety initiatives 

within the City of Dawson Creek, and the Regional District fire response area.  It was another busy year 

for the Dawson Creek Fire Department as 2021 incurred our second highest call volume of 567 calls for 

service.  As demand for our services continue to increase, we continue to strive to be a progressive, well-

trained department, proud to serve the residents of Dawson Creek.  2021 proved to be another difficult 

year in regards to the continuation with COVID-19 in our world.  We, as a department, continue to adhere 

to the city, provincial and fire service COVID-19 safety guidelines and protocols.  When called upon, we 

provide a safe, rapid and professional response to emergencies.  The Dawson Creek Fire Department is 

responsible to provide emergency response and protection to the citizens of Dawson Creek and its 

surrounding area, and we are committed to provide the following service modules:  

1)  Fire and Emergency Response.  

2)  Fire and Life Safety Education.  

3)  Fire Inspection Branch and Enforcement.  

The Fire Department will continue to liaise with the Fire Commissioner’s office, gathering fire related 

information to help reduce fire losses within our community.  

2021 Goals  

 Continue with upgrades to the Dawson Creek Emergency Services Training Center to improve 
operational capabilities and modernized efficient training. 

 Upgrade the firefighters medical responder qualifications to the standard of EMR (Emergency 
Medical Responder) from the currently held First Responder certification. 

 Recertify Ladder Truck to extend its operational status. 

 Develop and engage in mutual aid agreements with the Peace River Regional District and our 
mutual aid communities. 

 Redevelop the training program for staff and auxiliary members for skills maintenance and new 

training opportunities. 

 Install professional fire gear Washer Extractor and Gear Drying Cabinet equipment in the fire 

station to enable a safer environment for our firefighters and the public, by keeping all of the 

cleaning of gear in station. This will also ensure the longevity and protection of the fire gear. 

2021 Highlights  

 This past year brought opportunities for growth and 

improvement to our members, which will certainly 

continue into the future. 

 Developed programs to maintain response 

capabilities within COVID-19 protocols.  

 The Fire Prevention Branch along with the fire crews 

completed 900 business fire inspections for 2021. 

 Firefighter skills maintenance training program was 

redeveloped for the department.  

Fire Truck spraying on a hot summer day 

at City Hall 
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2021 Highlights (Cont’d) 

 Dawson Creek firefighters completed 3,218 hours of training. The Dawson Creek auxiliary 

firefighters completed 220 hours of training, which gives the department a total of 3,438 hours 

training for 2021. 

 A mutual aid agreement was signed between the City of Dawson Creek and the Peace River 

Regional District involving Dawson Creek Fire Rescue, Tumbler Ridge Fire Department, Pouce 

Coupe Fire Department, and Tomslake Fire Department. 

 Fire gear Washer Extractor and Drying Cabinet were installed and are fully operational at the fire 

station. 

 Dawson Creek Fire Rescue upgraded medical qualifications to EMR certified (Emergency Medical 

Responders). 

 Ladder Truck was recertified to extend its operational status. 

 Promoted Captain Todd Pickett to the role of Deputy Fire Chief In January. 

 Hired two new firefighters, (Brandon Lowes and Alex Iskender) to fill the vacancies created by 

one firefighter’s departure and the Deputy Fire Chief promotion.  

 

 
 

2022 Goals 

 Our goal is to efficiently and effectively balance fire, and public safety services. We will strive to 

provide a high-level delivery of emergency and non-emergency services to the citizens of Dawson 

Creek, and its surrounding fire protection area. 

 Serve the community through excellence in fire prevention, education, protection and safety.  

 Implement the Peace River Regional Districts’ boundary expansion for Dawson Creek Fire Rescue 

fire responses. 

 Implement contract with the Peace River Regional District for a fire response to the Bessborough 

Landfill site. 

 Continue to upgrade and monitor training programs in regards to COVID-19 protocols for staff 

and auxiliary members in regards to skills maintenance and new training opportunities. 

 Continue with the Fire Officer 1 and Fire Officer 2 programs for firefighters within the Dawson 

Creek Fire Department. 

 Continue to work with North Island Dispatch on the delivery and execution of fire dispatch to our 
department.  

DCFD Trucks 
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Airport 

The Dawson Creek Regional Airport provides vital services and facilities for air carriers, corporate, private, 

air ambulance (government), police, and military aircraft. Airport operations and procedures such as: 

security, safety, bird and wildlife control, vehicle and airside access control, airfield maintenance, apron 

control, terminal services, foreign object debris/damage control, and aviation fuel monitoring programs 

are dictated by regulatory requirements. We continue to meet and exceed regulatory requirements. 

2021 Goals  

 Simplified Airfield Maintenance Training.  Completed June 30, 2021. 

 Conduct a virtual Emergency Response Tabletop Exercise.  Completed November 3, 2021. 

 Increase frequency and effectiveness of communications with Airport Stakeholders.  Completed 

November 3, 2021.  

 

 

 

 

 

 

 

 

 

 
 
 

 

2021 Highlights 

The COVID-19 pandemic had a large impact throughout 2021. Government mandates and shifting 
regulatory requirements have influenced day-to-day airport activities. However, opportunity presented 
itself in September of 2021 when Pacific Coastal and WestJet Link began service from Dawson Creek to 
Calgary. 
 
Regular and ad-hoc meetings were held with Airport Stakeholders to address operational challenges. As 
a result, Airport Staff supported several Medevacs through after-hours de-icing services and Runway 
Condition Updates. 

2022 Goals 

 Upgrade Airfield Maintenance Software. 

 Replace the Snow Blower and Loader through the Airports Capital Assistance Program. 

 Airport Advisory Committee Implementation.  

Airport Staff De-ice WestJet Link 
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Royal Canadian Mounted Police 

The Dawson Creek RCMP Detachment is funded primarily by the City of Dawson Creek, and includes 31 

uniformed members, 11 civilian support staff, 4 civilian casual support staff, and 4 guards and matrons. 

The detachment building is municipally owned and maintained. Members of the Dawson Creek 

Detachment provide policing coverage to the municipality as well as to the rural surrounding areas.  
 

 

2021  Goals 
 Impaired Driving 

Dawson Creek RCMP completed multiple check-stops and roving 
patrols for impaired drivers issuing a total of 65 Immediate 
Roadside Prohibitions, 9 24hr driving suspensions, and 7 Criminal 
Code Impaired Driving charges throughout the year 
 

 Substance Abuse (Drugs) 

Dawson Creek RCMP joined the Community Opiate Action Team 

which resulted in officers being provided naloxone kits to hand 

out to at-risk individuals whom they come into contact with each 

day the Detachment remains a liaison on that committee. 
 

 Property Crime (Break and Enters and Thefts from Vehicles) 

Dawson Creek RCMP sent out proactive media releases each 

month reminding individuals to lock their doors and secure their 

valuables. The Detachment continued work on setting up a 

volunteer camera registry for the Peace Region, which will 

continue into the New Year. 
 

 Community Policing & Police Visibility 

Dawson Creek RCMP officers participated in online ZOOM 

lunches with multiple schools and classrooms over the year, 

sharing lunch and breaking bread with school children while 

having general discussions on everything from policing to favorite 

TV shows. The Detachment took steps to create a Restorative 

Justice Committee which will continue into the New Year. 
  

2021 Highlights  

 Dawson Creek RCMP Detachment took 8,874 calls for service, an increase of 8% from the year prior. 

 Over the year, Dawson Creek RCMP seized 132 firearms, submitted 434 files to Crown Counsel for 
charge consideration, and seized a large quantity of illicit drugs. 

 
 

2022 Goals  

2022 Strategic Priorities are currently being identified and developed in consultation and partnership with 
The City of Dawson Creek Council and related partner agencies and organizations in the Dawson Creek 
area. 

Local RCMP Detachment 
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Library 

In 2021, the primary focus of the Dawson Creek Public Library was to return to a more normal service 

delivery in our second year of a global pandemic. The library adapted to continued safety restrictions 

while striving to provide programming and loaning services that our community has come to expect. 

The Dawson Creek Public Library houses a physical collection of 71,143 print and audio-visual titles. In 

2021 our patrons borrowed 42,250 physical items from our library. This is a circulation increase of 10,817 

loans over the year before. We also loaned more than 3,000 books and other materials to patrons of 

other BC libraries through our robust interlibrary loan program. 

Our patrons also have free access to 90,388 electronic books and audiobooks through the library’s Library-

to-Go subscription. This allows our patrons to download e-books or e-audiobooks to their tablets, smart 

phones, home computers or e-reader devices for free. In 2021, Dawson Creek Public Library patrons 

borrowed 16,138 e-books, e-audiobooks and e-magazines for free through Library-To-Go. This is an 

increase of 1,875 e-titles from the previous year.  

2021 Goals  

In 2021, the library board and staff hope to resume working toward the 2020 goals that were postponed 

due to COVID-19 restrictions as soon as safely permitted. The library will be focused on: 

 Increased adult programming. 

 Improved connections with the Indigenous community. 

 Providing online or virtual programming until pandemic restrictions are eased. 

 

2021 Highlights 

Dolly Parton Imagination Library 

The library continues to fundraise and administrate the Dolly Parton 

Imagination Library in our community. This book-gifting program 

supplies a free book each month to children from newborn until 

they reach the age of five. Parents register their children online or 

at the library and the books are delivered to their home. The hope 

is that this gift of early literacy will improve kindergarten readiness, 

foster a life-long love of books and reading, and will provide quality 

time spent between parents/caregivers and their children. 

Currently there are 520 children receiving free books each month in 

Dawson Creek and the surrounding area. The Dawson Creek Public 

Library raised more than $35,000 in 2021 to fund this ongoing 

program. 

 

 

City Councillors and Mayor 

sing  ‘9 to 5’ to raise money 

for the Dolly Parton 

Imagination Library 
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Children and family programs 

Our annual children’s summer reading club returned in full force. More than 400 children registered for 

the program in 2021. The library hosted special-event days and activities all summer long. Due to COVID-

19, children dropped by to pick up a new bagged activity or craft to take home. Children were able to 

borrow books and record their reading throughout the summer. An online version of the club was also 

available to the library’s young patrons.  

In the fall the library returned to offering in-person free weekly children’s programming including Babies 

and Books, Toddler Tales, Pre-school Storytime and Afterschool Kidz. 

The library provided more than 100 free Noon Year’s Eve take-home party packs to families in December. 

New projects 

In 2021 the library created a special collection of indigenous stories for 

children. Previously our books with indigenous content was shelved 

throughout the children’s library. We gathered all of these materials 

to be housed in a special bookcase so it could be found easier and gave 

the collection a place of prominence in the library. We also added 20 

new indigenous-centred books to the collection. In addition, the 

library purchased and donated 20 teen books to the Nawican 

Bergeron Youth and Culture Centre and provided a collection of 

preschool books for the young mother’s group at the centre. This is an 

ongoing project for the library going forward.  

When the province announced its vaccination card mandate the library was happy to offer assistance to 

those who needed help accessing their proof of vaccination. In 2021 we were able to help more than 200 

people access their vaccination cards online. Most of these citizens did not have access to a computer, 

smartphone, or printer, or had difficulty understanding how to find their card online. We assisted in 

downloading their cards to smartphones or printed physical wallet-sized copies of their cards.  

The library created a collection of loanable board games for children, families and adults. This has been a 

very popular addition to the library’s overall collection. 

Due to restrictions on gatherings early in 2021, the library offered several online programs for the public. 

These included: 

 Self Care Strategies for Women to celebrate International Women’s Day. 

 The ABCs of LGBTQ2S+ with the Dawson Creek Pride Society. 

 Gardening 101 with the South Peace Garden Club. 

 Intro to Seed Saving and the Seed Library with Tiffany Traverse of Fourth Sister Farm. 

 Let’s Talk About the Opioid Epidemic with members of the Society for Narcotic and Opioid Wellness. 

2022 Goals 

After two years of a global pandemic, it is our hope that we are able to expand our in-person programming 

in 2022. We hope to further partner with other community groups and organizations to offer learning 

opportunities and entertainment at the library. The library will continue to expand our collection of 

loanable materials in the coming year.  

Library staff with the new 

Indigenous Stories bookshelf in 

the children’s library 
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Permissive Tax Exemptions 

REGISTERED OWNER ROLL NUMBER LEGAL DESCRIPTION CIVIC ADDRESS
 TOTAL EXEMPT 

PROPERTY TAXES 

Dawson Creek Athletic Association 

(Clubhouse & Golf Shop) 5598.000 Lot 1, Plan PGP 36955 2105 Alaska Highway                 11,318.53 

Dawson Creek Athletic Association 

(Golf Course) 4392.000 Lot 3, Plan 21635 2100 Hart Highway                   1,451.77 

Dawson Creek Athletic Association 

(Golf Course) 5000.000 Lot A, Plan 26918 2121 Alaska Highway                 17,246.46 

                30,016.77 

REGISTERED OWNER ROLL NUMBER LEGAL DESCRIPTION CIVIC ADDRESS
 TOTAL EXEMPT 

PROPERTY TAXES 

Not for Profit - Housing (Section 224 (2) (a) and (j)                 10,000.00 

Dawson Creek Native Housing Society 

(Driver House) 380.010 Lot 1, Plan BCP36236 10600 17 Street                 16,870.08 

South Peace Community Resource Society                     

(Group Home for disabled adults) 757.000 Parcel B (P7439) of 1, Block 16, Plan 3025 1311 106 Avenue                   3,639.24 

Dawson Creek Society for Community Living 

(Canalta Residence-Group home for 4 Disabled residents) 2562.000 Lot 18, Block 6, Plan 7613 1908 110 Avenue                   3,980.33 

South Peace Community Resource Society 

(Group Home for 5 disabled residents) 2057.000 Lot 6, Block 1, Plan 7090 1020 95 Avenue                   4,268.95 

Provincial Rental Housing Corp (Dawson Creek Society for Community Living - 

Disability Apartments) 235.000 Lot 5 & 6, Block 1, Plan 2285 10717 13 Street                   5,365.88 

                34,124.49 

Not for Profit - Senior, Others 224 (2) (a)                 10,000.00 

South Peace Senior Citizen's Association 

(Recreation Hall) 4202.000 Block C except Plan 28034, Plan 12537 1101 McKellar Avenue                   6,093.29 

South Peace Community Resource Society 

(Reconnect Youth  program building) 122.000 Lot 2, Block 7, Plan 2244 904 103 Avenue                   4,713.43 

                10,806.73 

                44,931.21 

Total                                              

Not for profit - sport related (Section 224, (2)(i)

Total Not for profit - Housing

Total Not for profit - others

        Total Housing/Senior and Other 
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Permissive Tax Exemptions (Cont’d) 

REGISTERED OWNER
ROLL 

NUMBER
LEGAL DESCRIPTION CIVIC ADDRESS

 TOTAL EXEMPT 

PROPERTY 

TAXES 

Not for profit - social related 224 2 (a)             5,000.00 

BC Grain Producers Association 4479.000 Lot 2, Plan 24732 401 114 Avenue           24,068.05 

South Peace Historical Society 

(NAR Park Station)
4925.010 Lot 1, Block 15, Plan 26496 900 Alaska Avenue             5,970.68 

Dawson Creek Society for Community Living 

(Opportunity Centre-classes & social events)
1113.150 Lot B, Plan 3990 10108 14 Street             8,004.32 

Dawson Creek Society for Community Living 402.000 Lot 5, Block 2, Plan 2958 1416 102 Avenue             7,357.93 

Dawson Creek Society for Community Living (office) 397.000 Lot 4, Block 1, Plan 2958 1334 102 Avenue             9,436.88 

Dawson Creek Youth Centre Society (o/a The Ark) 3782.500 Lot 1, Plan PGP12205 8800 17 St             5,961.28 

Nawican Friendship Centre 395.000 Lot 2, Block 1, Plan 2958 Except Plan 6941 1320 102 Avenue             3,848.01 

Peace Region Internet Society 4210.000 Lot A, Plan 12748 929 106 Avenue           13,987.52 

South Peace Child Development Society 4860.050 Lot 2, Plan 25965 9001 10 Street             8,329.90 

South Peace Community Resources Society (office) 3523.012 Lot 1, Plan EPP12710 10110 13 Street           11,445.47 

The British Columbia Society for the Prevention of Cruelty to Animals 2330.000 Lot 10, Block 2, Plan 7219 637 114 Avenue             3,513.79 

The British Columbia Society for the Prevention of Cruelty to Animals 4835.000 Lot A, Plan PGP25707 11418 3 Street           23,166.44 

The Governing Council of the Salvation Army in Canada 209.000 Lot 17, Block 11, Plan 2244 1019 103 Avenue             5,647.60 

The Salvation Army BC North & Yukon Territory Division 210.000 Lot 18, Block 11, Plan 2244 1021 103 Avenue             6,829.72 

Total Not for profit - social related  $     137,567.59 

Total tax exemption from the above properties  $     212,515.57 

REGISTERED OWNER
ROLL 

NUMBER
LEGAL DESCRIPTION CIVIC ADDRESS

 TOTAL EXEMPT 

PROPERTY 

TAXES 

The Corporation of the City of Dawson Creek

(Lessee: South Peace Motor Sports Association, track) 5320.300 Lot 14, Plan 28275 65 Collins Road                395.49 

The Corporation of the City of Dawson Creek 

(Lessee: South Peace Motor Sports Association, track) 5320.400 Lot 15, Plan 28275 61 Collins Road                576.11 

The Corporation of the City of Dawson Creek 

(Lessee: South Peace Motor Sports Association, track) 5320.500 Lot 16, Plan 28275 57 Collins Road             1,700.57 

The Corporation of the City of Dawson Creek 

(Lessee: South Peace Motor Sports Association, track) 5320.600 Lot 17, Plan 28275 53 Collins Road                960.19 

The Corporation of the City of Dawson Creek 

(Lessee: The Dawson Creek Curling Club) 4200.012 Lot 2, Plan BCP44375 1113 106 Avenue           35,503.51 

The Corporation of the City of Dawson Creek 

(Lessee: Kiwanis Arts Centre Society) 329.000 Lots 12-16, Block 16, Plan 2678 10401 10 Street         163,975.16 

The Corporation of the City of Dawson Creek 

(Lessee: South Peace Mile 0 Park Society) 5620.100 Lot A, Plan EPP30054 1901 Alaska Highway           28,826.56 

The Corporation of the City of Dawson Creek 

(Lessee: South Peace Mile 0 Park Society) 1590.000 Parcel A, Plan B5849 1949 Alaska Highway           18,565.61 

The Corporation of the City of Dawson Creek 

(Lessee: Peace Country Roots Group) 4925.001 Lot 1, Block 15, Plan 26496 900 Alaska Avenue                468.34 

The Corporation of the City of Dawson Creek 

(Lessee: Art Gallery) 4925.002 Lot 1, Plan PGP26496 816 Alaska Ave             2,522.44 

The Corporation of the City of Dawson Creek 

(Lessee: Dawson Creek Community Garden Society) 24.101 Part SW 1/4 of Section 15                  77.85 

CITY LEASED PROPERTIES  $     253,571.83 

TOTAL EXEMPT PROPERTY TAXES  $     466,087.40 

City Properties leased
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Permissive Tax Exemptions – Public Worship 

REGISTERED OWNER ROLL NUMBER LEGAL DESCRIPTION CIVIC ADDRESS

 TOTAL PROPERTY 

TAX EXEMPTION 

Anglican Synod Diocese of Caledonia 212.000 

Lots 20 & 21, Block 11, 

Plan 2244 1029 103 Avenue                   2,669.99 

B.C. Conference of the Mennonite 

Bretheran Churches 2542.000 

Parcel A (E013110) of 

Lot 17 and Amended 

Lot 18 (87041M), 1800 109 Avenue                       182.68 

Baptist Union of Western Canada 4020.000 

Parcel Z, Block 2, Plan 

10954 1400 113 Avenue                   1,103.35 

Christian & Missionary Alliance Canadian 

Pacific District 4860.000 Lot 1, Plan 25965 9009 10 Street                   9,542.90 

Church of Jesus Christ of Latter-Day Saints 5607.000 Lot 1, Plan PGP 45251 10901 13 Street                   4,076.54 

Church of the Nazarene 3172.000 Parcel A, Plan 8288 429 & 433 95 Avenue                   1,005.85 

Dawson Creek Community Church and 

Missionary Society 282.000 Lot 1, Plan 2641 1224 103 Avenue                       637.33 

General Church of the New Jerusalem in 

Dawson Creek, British Columbia 3110.000 

Parcel A (P2223), 

Block 7, Plan 7887 9013 8 Street                   1,029.75 

Governing Council of Salvation Army 

Canada West 265.000 

Lot 8, Block 5, Plan 

2490 1436 104 Avenue                       513.84 

Grace Lutheran Church of Dawson Church 4465.100 Lot 1, Plan BCP30054 11101 17 Street                   2,529.70 

Grandview Chapel 2082.000 

Lot 1, Block 3, Plan 

7090 900 94 Avenue                       656.05 

  (vacant lot) 2083.000 

Lot 2, Block 3, Plan 

7090 904 94 Avenue                       908.32 

New Beginnings Baptist Church of Dawson 

Creek 1286.000 Lot 6, Plan 4850 10221 18 Street                       538.72 

Pentecostal Assemblies of Canada 4497.500 

Lot 1, Plan 25167 

Except Plan 27495 11501 17 Street                   7,363.37 

Roman Catholic Episcopal Corp 181.000 

Lots 3-6, Block 10, 

Plan 2244 908 104 Avenue                   3,582.40 

Trustees of the New St. James 

Presbyterian 4367.000 Lot 2, Plan 20730 1501 108 Avenue                       275.07 

St. Paul's Lutheran Church 2917.000 

Parcel A, Block 4, 

Plan 7752

905 Cornwall 

Crescent                       852.24 

Seventh-Day Adventist Church BC 

Conference 5550.000 Lot 1, Plan 30815 9201 14 Street                       490.98 

Trustees of the Willowbrook Congregation 

of Jehovah's Witnesses 1431.000 

Lots 4-7, Block 4, Plan 

5526 640 105A Avenue                       402.89 

United Pentecostal Church 828.000 

Lot 6, Block 1, Plan 

3114 701 96A Avenue                       281.33 

Total Exempt Assessed Value and 

Municipal & Flat Property Tax                 38,643.32 
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Annual Development Cost Charges Report 

For the year ending December 31, 2021 

 
 

OPENING 
BALANCE 

 
DEVELOPMENT COST 
CHARGES RECEIVED 

 
EXPENDITURES 

 
INTEREST 
EARNED 

 
CLOSING 
BALANCE 

 
Water 

 
$1,008,600 

 

 
$50,829 

 
0 

 
$8,253 

 
$1,067,682 

 
Sewer 

 
$556,167 

 

 
$29,482.37 

 
0 

 
$4,552 

 
$590,201 

Assets  

 

 

 

 

 

 

 

Note: Net book value indicates the 

value of assets after deducting the 

accumulated depreciation from 

the original cost. 

2021 Baseline Comparison Summary 

In summary: 

 The City owns (at cost) $376M in tangible capital assets as of December 31, 2021. 

 Buildings, roads and utility infrastructure make up 86% of the above total. 

 In 2021 the largest asset investment (additions) by service area is in Transportation (63%), 

followed by Utility Infrastructure (27.7%), Recreation (7.5%), and finally General Government 

(1.8%). 

 The asset base as a whole is approximately 52.3% through its useful service life. 

 A minimum of $9.5M (2021 Annual Depreciation) should be reinvested annually or set aside in 

reserves to maintain the asset base at its current level (to offset the depreciation effect). 

 Using the estimated remaining depreciable life as a metric greater investment would be needed 

in Land and Improvements (42% remaining life), Roads and Streets (46% remaining life), and 

Machinery and Equipment (34% remaining life) 

42%

4%6%

20%

24%

4%

Asset Base - 2021
Net Book Value $232M

Buildings and
Improvements
Equipment

Land and
Improvements
Streets, Roads &
Sidewalks
Utility
Infrastructure
Work In Progress
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Linear Assets 

ASSETS 2017 2018 2019 2020 2021 

Sidewalks 51.3 km 55.4 km 56.3 km 56.3 km 56.9 km 

Paved Streets (City Owned) 107.3 km 107.5 km 107.5 km 107.5 km 107.5 km 

Paved Lanes 2 km 2 km 2 km 2 km 2 km 

Gravelled Streets (City Owned) 16.5 km 16.5 km 16.5 km 16.5 km 16.5 km 

Sanitary Sewer Mains 111.6 km 113.4 km 115.3 km 115.5 km 116.5 km 

Water Mains (Domestic/Raw) 143 km /     
19 km 

143 km / 
19 km 

143 km / 
19 km 

143 km /     
19 km 

144 km / 
20.9 km 

Storm Sewer Main 65.8 km 67.8 km 71.9 km 74.4 km 77.4 km 

Service Connections to property 5224 5235 5268 5265 5254 

City Street Lights 585 610 634 674 701 

Sanitary Manholes 1152 1174 1188 1197 1211 

Signs 2261 2289 2306 2305 2322 

Storm Manholes 628 658 677 683 702 

Catch Basins 1121 1156 1178 1201 1246 

Fire Hydrants (City Owned) 484 495 498 499 503 

Water–Total Fixtures  

(includes water main valves) 
1230 1270 1264 1263 1292 

Water Main Valves 1006 1039 1057 1056 1082 

Traffic Lights 2 2 2 2 2 

Solar Crossing Lights 8 10 11 11 10 

Solar Caution Lights (Warning) 2 2 2 2 3 

Solar Walking Path Lights 2 2 2 2 2 

Solar Stoplights 2 2 2 2 2 

Solar Street Lights Removed Removed 0 0 0 

Solar Speed Signs 
5 + 1  

portable 
5 + 1     

portable 
5 + 1     

portable 
5 +1 

portable 
6 +1 

portable 

      

Note: These numbers are reflective of all City Owned assets. As of 2021, counts do not include abandoned services. 


