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PURPOSE 

The purpose of this guideline is to outline the process for a safe return to the City of Dawson 

Creek Recreation Facilities.   The City identifies the importance of a safe and healthy work 

environment for its employees, facility lessees, users and the public to ensure we mitigate any 

risks to prevent illness, injuries, and property damage to the facility or parks. This guide is a plan 

for each group to ensure they follow the process to re-open using all Provincial Mandates, 

Sport or Provincial Organization guidelines for re-opening as well as working with Northern 

Health to re-open. 

The City of Dawson Creek is using the BCRPA Guideline for Re-Starting Operations (COVID-19 

Recovery through Recreation & Parks), ViaSport Return to Play Guidelines for BC and PSO/NSO 

(or similar governing bodies) protocols for re-activation of sports in recreation facilities.   

User Group’s will be required to submit their Return to Play COVID-19 Safety Plan, insurance, 

field user request and COVID-19 Addendum for permitted use. 

The City of Dawson Creek will reserve the right to prohibit and/or modify the use of facilities 

during the pandemic and will communicate the guidelines for sport sites with User Groups. 

 

SCOPE 

This plan applies to City of Dawson Creek Memorial and Kin Arena, users, and employees.  

 

FIVE PRICIPLES OF BC’S RESTART PLAN 
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USER GROUP RESPONISIBILITIES 

Every User Group entering a facility must have a COVID-19 Safety Exposure Control Plan in 
place that clearly demonstrates how activities provided will align with the directives of the 
Provincial Health Officer, Northern Health Authority, Provincial/National Governing Body, 
WorkSafeBC, City of Dawson Creek facility and any other applicable authority or law designed 
to reduce the potential of contracting or transmitting COVID-19.  

The User Group’s Exposure control Plan must be posted on the entrance of the facility and all 
members of their group, users and anyone attending the must understand and follow it. A Host 
from this User Group must be present when the group is entering the facility screening patients 
for COVID-19 symptoms, only registered patrons are entering the facility, and all patrons 
understand and will follow the Safety Exposure Control Plan. Further, it is the User Groups’ 
responsibility to meet changing, or new COVID-19 regulations as the regulations are subject to 
change. 

The User Group is responsible for enforcing the group’s Safety Exposure Control Plan not the 

facility operators. The City of Dawson Creek is not responsible for enforcing the User Groups 

Safety Exposure Control Plan, however if Provincial Health Officer, Northern Health Authority, 

Provincial/National Governing Body, WorkSafeBC, and any other applicable authority or law 

designed to reduce the risk of contracting COVID-19 are not followed, use of the facility could 

be cancelled and facilities may close.  

The City of Dawson Creek will ensure that all User Groups have a COVID-19 Safety Exposure 
Control Plan, however, may not review the document. 
 
COVID-19 Safety Exposure Control Plan must include (Viasport Guidelines, 38) (BCRPA 

Guidelines, 44): 

1. Follow National or Provincial organizations if it applies to you, and adapt to the local 

facility. 

2. Risk assessment identifying areas where people gather, situations and processes where 

individuals are close to one another, any equipment that may be shared and surfaces 

people touch often. 

3. Limit the number of people and ensure physical distance of at least 2 meters is 

maintained. 

a. Procedures outlining how participants will maintain minimum distance. 

b. Procedures outlining how spectators will maintain physical distancing if allowed. 

c. Procedures for access and egress from the facility including parking lots. 

4. Frequent cleaning and hygiene. 

a. Procedures to promote hand hygiene including washing hands before arrival and 

after participation and provide personal hand sanitizer. 

5. Cleaning and Disinfection reducing risk of surface transmission. 

a. Users will sanitize their own equipment and so with their own cleaning supplies. 
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b. Cleaning protocols for common areas and surfaces in leased spaces, and if User 

Group feels more frequent cleaning is required than the facility is providing in public 

spaces. 

c. Remove unnecessary tools and equipment. 

d. Establish procedures for managing equipment needs for participants to avoid 

sharing items. 

6. Determine the gathering size based on the physical distancing requirements (2 meters 

or 5 square meters). 

a. Adhere to facility use area with maximum count for space being used as established 

by the facility. 

7. Develop attendance policies. 

a. Anyone who has symptoms of COVID-19 in the last 10 days including fever, chills, 

new or worsening cough, shortness of breath, sore throat, and new muscle aches or 

headache are prohibited from entering the facility. 

b. Anyone directed by public health to self-isolate. 

c. Address if participants start to feel unwell while participating. 

d. Indicating your group’s first aid attendant, when to contact the first aid attendant, 

and User Group will provide their own COVID-19 first aid kit. 

e. Only participants who are willing to follow the policy can enter the facility. 

8. Develop communication plan and training. 

a. Communication and training plan to ensure everyone is trained in policies and 

procedures, and documentation for proof of training for all employees, volunteers, 

and participants in safety control measures. 

b. All participants have received the policies for staying home when sick. 

c. Posted signage at the facility for occupancy limits and effective hygiene. 

d. Signage on who is restricted from participating. 

e. Coaches or safety volunteers have been trained on monitoring participants to 

ensure policies and procedures are followed. 

f. Host posted at the door when group is entering the facility to communicate all 

policies. 

9. Emergency Procedures in place, 

a. Update procedures for first aid, medical assistance, PPE supplies, and protocol 

response to cases or outbreaks. 

10. Make sure your insurance provider will cover pandemic or contagions. As of right now 

there is no contagion insurance, are you willing to proceed with this risk? 

11. Monitor and update plans as necessary. 

a. There is a plan in place to monitor risk. 

b. Individuals know who to go to with health and safety concerns. 

c. When resolving health and safety issues, designated health and safety 

representatives will be involved including a representative from the City of Dawson 

Creek. 
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MEMORIAL AND KIN ARENAS SAFETY EXPOSURE CONTROL PLAN 

Each stage of operation will be determined by Provincial Health Officer, Northern Health 
Authority, Provincial/National Governing Body, WorkSafeBC. We will follow the steps that BC’s 
restart plan, BCRPA Restarting Operations and Viasport Return to Sport guidelines outline. The 
link to these guidelines can be found in the reference page of this document. 

It is the user’s responsibility to comply with all rules and regulations from the Provincial Health 
Officer, Northern Health Authority, Provincial/National Governing Body, WorkSafeBC, and any 
other applicable authority or law designed to reduce the potential of contracting or transmitting 
COVID-19. If these guidelines are not followed, the user’s arena rentals will be cancelled and the 
arenas may be closed. It is the user’s responsibility to meet changing, or new COVID-19 
regulations as the regulations are subject to change. 

1. The User Groups Safety Exposure Control Plan must be posted at all entrances and the 

User is responsible for ensuring this plan is followed. A copy of the User Groups Safety 

Exposure Control Plan must be provided to the City of Dawson Creek to 

recreation@dawsoncreek.ca.  

2. Every rental must have a host from the User Group at the entrance of the facility. The 

User’s host will screen patrons for COVID-19 symptoms, ensure only registered patrons 

are entering the facility, and all patrons understand and will follow the User Groups 

Safety Exposure Control Plan directing patrons where to go. 

3. Patrons must maintain physical distancing of 2 meters (5 square meters) at all times. 
4. Where physical distancing cannot be avoided, non-medical masks must be worn. i.e. the 

host assisting a participant buckling a stubborn helmet. 
5. Patrons will arrive and leave dressed for their activity. Equipment that cannot be worn 

outside i.e. skates will be put on in a designated area of the facility. 
6. Patrons will bring their own equipment and disinfect it before and after each use. 

7. No spitting of any sort. There will be zero tolerance. 

8. Non-fire doors that provide access to the approved spaces will be propped open to 

reduce touch points. Fire doors that provide access to the approved spaces will remain 

closed, patron will have to open it, with hand sanitizer available and disinfection with a 

viral disinfectant cleaner between each User Group. 

9. Doors will be locked, or barriers put into place where access is not required to limit 

touch points, ensuring these are placed where in the event of an emergency patrons can 

exit the building safely.  

10. Signage and any barriers required will be place in necessary areas to encourage physical 

distancing. 

11. Occupancy limits will be posted for all public and staff spaces. 

12. Patrons must bring their own beverages until further notice. Water fountains will be 

closed. 

13. There will be markers on the ice boards, on the pad side, to assist in physical distancing 

during drills. 

mailto:recreation@dawsoncreek.ca
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14. There will be 2 staff for all ice being used. One cleaner, and one Arena Attendant to 

conduct regular operations and assist the cleaner when possible. Both staff will perform 

a deep clean of the facility at the end of each night. 

15. If first aid is required, it will be provided using the COVID-19 physical distancing 

guidelines.  

a. User Group’s will provide their own first aid attendant and first aid kit. 

16. WorkSafeBC Closures  

a. Local Medical Health Officers and WorkSafeBC officers to issue closure orders to 

workplaces in response to COVID-19 transmission which could impact the use 

and maintenance of the facility. 

i. If a workplace has 3 employees test positive for COVID-19 and public 

health officials believes that transmission occurred at the workplace, an 

order to close the workplace for a minimum of 10 days may be 

issued.  Following a closure order, WorkSafeBC will work with the 

employer to ensure safety plans are sufficient and develop a return to 

opening process. 

ii. To avoid this risk of closure, businesses should ensure they are following 

best practices for prevention of COVID-19 in the workplace.  This includes 

ensuring an updated COVID-19 Safety Plan is in place, and that workers 

are performing daily health checks. 

STAGE 1: 

Based on Viasport Phase 1, BC’s Phase 1, and BCRPA Level 1. 

Arenas will be closed. 

STAGE 2 (Initial Opening): 

Based on Viasport Phase 2, BC’s Phase 2 or 3, and BCRPA Level 2 or 3. 

See Appendices “Stage 2 Return to Sport” for the Memorial and Kin arena. 

STAGE 3: 

Based on Viasport Phase 3, BC’s Phase 3, BCRPA’s Level 3. 

See Appendices “Stage 3 Return to Sport” for the Memorial and Kin arena. 

STAGE 4: 

Based on Viasport Phase 4, BC’s Phase 4, BCRPA’s Level 4 the return to the new normal 

conditional on vaccination or treatment. 

1. Review and determine if provincial and larger scale events may return. 

2. No restriction on spectators. 

3. No restrictions on activity type. i.e. Normal game play would be permitted. 
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Upon the emergence of COVID-19, we at the City of Dawson Creek responded to the direction from our 

public health officials to first close our facilities and cease offering services, and we are now responding 

to the direction to reopen our facilities and offer services to our community cautiously, with the safety 

of our staff and community being our priority. This includes permitting user groups access to our 

facilities or parks, solely on the basis that COVID-19 precautions will be adhered to by any and all user 

groups and individual participants. 

 

COVID-19 remains a worldwide pandemic and a threat to our local health and safety. We know the 

following (this list is not intended to be exhaustive): 

1. The infectious agent, SARS-CoV-2, has caused cases and outbreaks of a serious communicable 

disease known as COVID-19 among the population of the Province of British Columbia; 

2. Our public health officials have determined this constitutes a regional event, as defined in 

section 51 of the Public Health Act; 

3. A person infected with SARS-CoV-2 can infect other people with whom the infected person is in 

contact; and can be significantly more dangerous in people of already compromised health; 

4. The gathering of people in close contact with one another can promote the transmission of 

SARS-CoV-2 and increase the number of people who develop COVID-19. 

 

We cannot be certain that a person (of any age) will not contract SARS-CoV-2 at one of our facilities or 

parks and/or while participating in one of our programs, and we have taken the steps required to 

develop our City of Dawson Creek Recreation Facilities COVID-19 Safety Plan, which is available for your 

review upon request. Though we have implemented our COVID-19 Safety Plan, the risk remains that a 

COVID-19 outbreak could occur despite our efforts. 

 

As the representative of a user group, it is your responsibility to: 

 Read and confirm that you understand the City of Dawson Creek’s COVID-19 Safety Plan and 

COVID-19 policies and procedures.  

 Have and provide to the City of Dawson Creek a COVID-19 Exposure Control Plan that clearly 

demonstrates how activities provided will align with the directives of the Provincial Health 

Officer, Northern Health Authority, provincial/national governing body, WorkSafeBC and any 

other applicable authority. Please note, the City will not review this document. 

 Comply with all rules and regulations from the Provincial Health Officer, Northern Health 

Authority, provincial/national governing body, WorkSafeBC and any other applicable authority 

or law designed to reduce the potential of contracting or transmitting COVID-19.  This includes 

any new or revised COVID-19 regulations, as the regulations are subject to change from the 

date of this notice / agreement date.  

 Circulate this Addendum to the participants in the activity for which you are utilizing our 

facilities.  

COVID-19 Addendum to Facility Use Agreement/Permit 

PLEASE READ CAREFULLY! 
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 Comply with all signage posted at, or around, the facility or park.  

 Take steps to ensure that participants or anyone attending the activity act in accordance with 

the COVID-19 Safety Plan and COVID-19 policies and procedures, adhere to the COVID-19 

exposure control plan and all rules and regulations from the Provincial Health Officer, Northern 

Health Authority, provincial/national governing body, WorkSafeBC and any other applicable 

authority or law designed to reduce the potential of contracting or transmitting COVID-19 

 Failure to adhere to the these regulations could result in your user group’s license being 

revoked without refund of any fees and/or any particular person being banned from access to 

the City’s facilities or parks. 

 

It is vital that no person who feels sick in any way visit any City of Dawson Creek facilities or parks and/or 

utilize any of the City’s services. It is also vital that no person brings a child who feels unwell or is 

showing any symptoms of illness to any of the City’s facilities and/or programs. 

 

It is vital that any person who believes that they may have become ill or their child may have become ill 

within 14 days of visiting a City facility report this immediately by contacting the Community Services 

Department at 250-784-3604 and seek appropriate medical attention by first calling 8-1-1. We will share 

personal information only for the purposes of contact tracing if the need arises. To attend our facilities, 

all persons taking part in your activities must consent to the same. 

 

For more information regarding the risks associated with COVID-19, please review the BC CDC guidelines 

for recreation facilities: http://www.bccdc.ca/health-info/diseases-conditions/covid-19/community-

settings/recreation-facilities. 

 

I have read, understand and agree to this Addendum to Facility Use Agreement/ Permit. 

 
INITIAL HERE 

I have reviewed the City of Dawson Creek COVID-19 Safety Plan. 

 
INITIAL HERE 

I have reviewed the City of Dawson Creek COVID-19 Policies and Procedures. 

 
INITIAL HERE 

I have provided the City of Dawson Creek with a COVID-19 Exposure control plan 

 
INITIAL HERE 

I have reviewed this Addendum to Facility Use Agreement/Permit and understand it is my 
responsibility to communicate the following to all participants and attendees: 

 By attending the activity, facility or park, we will be at risk of contracting COVID-19, in 
spite of any precautions taken by me or the City of Dawson Creek 

 COVID-19 is a highly infectious and potentially fatal disease with a latent period of 
transmissibility during which time apparently healthy people can be infectious.  

 If infected, the risk of transmitting it to family members, including those with high risk, 
pre-existing conditions may occur 

INITIAL HERE 

I understand and agree that it is my responsibility, not that of program, facility staff or the City of 
Dawson Creek to take appropriate additional precautions as required and ensure all participants 
and attendees will adhere to the COVID-19 exposure control plan 

INITIAL HERE 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/community-settings/recreation-facilities
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/community-settings/recreation-facilities
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________________________  __________________________ 

Print name clearly   Date 

 

________________________  ________________________ 

Signature    Organization 

 

________________________  ________________________ 

Cellular Phone Number   Emergency Email 
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RESOURCES 

BC’s Restart Plan: 

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-

response-recovery/gdx/bcs_restart_plan_web.pdf 

Viasport Return to Sport Guidelines: 

https://www.viasport.ca/sites/default/files/ReturntoSportGuidelines.pdf 

BCRPA Restarting Operations Guidelines:  

https://www.bcrpa.bc.ca/media/242766/bcrpa-restarting-guidelines-final.pdf 

Hockey Canada Return to Hockey:  

https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-

GUIDELINES_EN.pdf 

Skate Canada Return to Skating: 

https://skatecanada.ca/wp-content/uploads/2020/05/Return-to-Skating-Guidelines.pdf 

Northern Health Coronavirus Information: 

https://www.northernhealth.ca/health-topics/coronavirus-information-covid-19/coronavirus-covid-19-

resources?keys=covid-19# 

BC Speed Skating Return to Practice Guidelines: 

https://www.bcspeedskating.ca/wp-content/uploads/2020/06/BCSSA-Return-to-Practice-Guidelines-

14June.pdf 

BC Hockey Return to Hockey: 

https://www.bchockey.net/Files/Return%20to%20Hockey%20Website%20one-page%20Document.pdf 

 

 

 

 

 

 

 

 

 

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/gdx/bcs_restart_plan_web.pdf
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/gdx/bcs_restart_plan_web.pdf
https://www.viasport.ca/sites/default/files/ReturntoSportGuidelines.pdf
https://www.bcrpa.bc.ca/media/242766/bcrpa-restarting-guidelines-final.pdf
https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf
https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf
https://skatecanada.ca/wp-content/uploads/2020/05/Return-to-Skating-Guidelines.pdf
https://www.northernhealth.ca/health-topics/coronavirus-information-covid-19/coronavirus-covid-19-resources?keys=covid-19
https://www.northernhealth.ca/health-topics/coronavirus-information-covid-19/coronavirus-covid-19-resources?keys=covid-19
https://www.bcspeedskating.ca/wp-content/uploads/2020/06/BCSSA-Return-to-Practice-Guidelines-14June.pdf
https://www.bcspeedskating.ca/wp-content/uploads/2020/06/BCSSA-Return-to-Practice-Guidelines-14June.pdf
https://www.bchockey.net/Files/Return%20to%20Hockey%20Website%20one-page%20Document.pdf
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Common COVID-19 measure to reduce the potential of 
contracting or spreading the virus include: 

 

 
2 m 

 

Maintain appropriate social distancing (2 m). 

 
 

Practice respiratory etiquette. 

 
 

Wash hands for at least 20 seconds. 

 
 

No large gatherings or organized sports/games. 

 
 

Stay home if you are sick. 

 

Park equipment is not disinfected. 
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Appendix: COVID-19 SCREENING QUESTIONNAIRE 

To ensure safety of all participants, staff and visitors pre-screening is in place prior to entering a 
Community Services program, facility and/or an event. 

Anyone entering a facility prior to arriving at the facility will review the questionnaire. If the 
answer is yes to any of the questions, the person must not enter the facility at this time. 

 
QUESTIONS SYMPTOMS CIRCLE ONE 

1. Do you, other members of your 
household, or your child attending 
the program, have any of the below 
symptoms 

 
Fever >38°C or subjective fever 

 
 YES                   NO 
 

 
Cough 

 
 YES                   NO 
 

 
Sore throat 

 
 YES                   NO 
 

 

Shortness of breath / difficulty 
breathing 

 
 YES                   NO 
 

 
Runny nose 

 
 YES                   NO 
 

 
Poor feeding if an infant 

 
 YES                   NO 
 

2.  Other Symptoms 
 

 

 Muscle aches 

 Fatigue, 

 Headache 

 Loss of smell,  

 Diarrhea may be present in 
addition to respiratory symptoms 
 

 
 YES                   NO 
 

 

3.  Have you been in contact in the last 
14 days with someone confirmed to 
have COVID-19?  

  
 YES                   NO 
 

 

4.  Have you had laboratory exposure 
while working directly with 
specimens known to contain COVID-
19? 

 

  
 YES                   NO 
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For reference, normal temperatures are:  

 Mouth: 35.5 - 37.5°C (95.9 - 99.5°F)  

 Underarm: 36.5 - 37.5°C (97.7 - 99.5°F)  

  Ear (not recommended in infants): 35.8 - 38.0°C (96.4 - 100.4°F) 
 
 
Sites: cdcinfo@gov.mb.ca. 
           www.healthlinkbc.ca 

 

 

 

 

5. Have you travelled outside Canada in 
the last 14 days, excluding personal 
travel to border communities?  

  
 YES                   NO 
 

 

6. Have you been in a large group 
setting in British Columbia or Alberta  
in the last 14 days where someone 
confirmed to have COVID-19, such as 
a flight, or a large meeting or event? 

  
 YES                   NO 
 

 

7. Have you had close contact (face-to 
face contact within 2meters/6 feet) 
with someone who is ill with 
respiratory symptoms? 

  
 YES                   NO 
 

If the answer is yes to any of the above questions, the person must not enter the facility at this time. 

If the answer is yes to questions 2 to 4, public health officials have directed them to self-isolate for 14 
days. If they are symptomatic [e.g., have respiratory symptoms] refer to www.healthlinkbc.ca 
 

If the answer is yes to questions 5 and 6, public health officials have directed them to self-isolate for 14 
days from the onset of symptoms. 

If the answer is no to all the above questions, participant, and/ or visitor and/ or spectator can 
participate/ enter the facility. 

mailto:cdcinfo@gov.mb.ca
http://www.healthlinkbc.ca/
http://www.healthlinkbc.ca/


 

15 
 

Appendix: 6 STEPS OF RETURNING TO SAFE OPERATIONS 

The City of Dawson Creek Recreation Facilities will follow WorkSafeBC’s 6 steps of Returning to 

Safe Operation:  

1. Assess the risks at the workplace. 

2. Implement controls to reduce risk. 

3. Develop Plans / Procedures. 

4. Communication and Training of Plans / Procedures. 

5. Monitoring the Workplace and Updating Plans as Necessary. 

6. Assess and Address Risks from Resuming Operations. 

 

Details on how to complete each of these steps are as follows: 

Step 1 - Assessing the Risks at the Workplace 

Each facility must complete a “Return to Safe Operations Risk Assessment” prior to resuming 
operations. The virus that causes COVID-19 spreads in several ways.  It can spread in droplets 
when a person coughs or sneezes and it can also spread if you touch a contaminated surface 
and then touch your face. 

It has been identified that the risk of person-to person transmission increases the closer you 
come to other people, the more time you spend with people, the more people you come near.  
The risk of surface transmission increases when many people contact the same surface and 
when those contacts happen over short periods of time. 

By use of Hazard Identification and Risks Assessments each facility will need to: 

 Identify areas where people gather, such as break rooms and meeting spaces. 

 Identify job tasks and processes where staff and users are close to one another or 
members of the public (consider all areas such as worksites, work vehicles, and other 
potential work locations). 

 Identify tools, machinery, and equipment that staff and users will share. 

 Identify surfaces that people touch often, such as doorknobs, elevator buttons, staircase 
handles, and light switch’s but not limited to). 

The risk assessments will determine what preparations will be necessary prior to resuming 
safe operations. 

Step 2 - Implementing Controls to Reduce Risk 

 The above mentioned risk assessments will identify actions to be taken (or already being 
taken). These actions are control measures such as eliminating certain tasks, installing 
engineered barriers, implementing working procedures and protocols for staff to follow, 
or supplying staff with personal protective equipment. 

 Control measures being selected should consider the control hierarchy (see below). 
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The Return to Safe Operations Risk Assessment has a number of recommended actions to 
consider. Note that the facilities are not limited to selecting these as controls, and that the 
control hierarchy should be considered for any risks identified. 

Eliminated Controls, while the most effective at reducing the identified hazards, can also tend 
to be the most difficult to implement.  The following controls will be implemented at the 
facilities: 

1. Establish and post an occupancy limit for the facility. 
2. Establish and post occupant limits for common areas such as break rooms, meeting 

rooms, changerooms, and photocopy rooms. 
3. Implement measure to keep Users, staff and employees at least 2 meters apart, when 

not possible ensure a procedure for wearing masks is implemented. 

Engineering Control Measures are favored over administrative and personal protective 
equipment (ppe) for controlling existing exposure in the facility.   

1. Barriers will be installed in the facility to ensure workers and users can keep physically 
distanced. 

Administrative Controls alter the way work is done and include policies and operating 
procedures. 

1. Procedure and guidelines will be identified for how staff and Users will conduct 
themselves. 

2. These procedures and guidelines will be communicated to staff and Users through a 
combination of training, meetings and signage. 
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Personal Protective Equipment (ppe) aids in reducing possible exposure and should always be 
used in conjunction with another control measure. Such items are worn with there is a 
potential for exposing the staff: 

1. Coveralls 
2. Disposable gloves 
3. Eye protection 
4. Full face or half mask respirator – worker must have a current fit test. 

Cleaning and Hygiene Practices - during the COVID-19 pandemic, cleaning and disinfection must 
be enhanced at each facility to reduce the risk of disease transmission.  The following are items 
to reduce the risk of surface transmission: 

1. Review all information on cleaning and disinfection surfaces. 
2. Confirm the facilities have enough handwashing stations and hand sanitizer stations 

for all staff and Users. 
3. Develop policies that specify when staff and Users must wash their hands and have 

communication of good hygiene practice to staff through safety talks. 
4. Implement cleaning protocols for common areas and surfaces (ex. Washrooms, 

tools, equipment, shared tables, desks, light switches, and door handles). 
5. Ensure staff who are cleaning have adequate training and materials. 
6. Remove all unnecessary tools, equipment to simplify the cleaning process. 

Step 3 - Developing Plans and Procedures 

A number of General Safe Work Procedures and Signage must be developed for each facility.  

The facility will need to develop policies and procedures that ensure the safety of staff, User’s 
and other parties at all facilities.  To safeguard against the risk of exposure to COVID-19: 

1. Anyone who has had symptoms of COVID-19 in the last 10 days. 
2. Anyone directed by Public Health to self-isolate. 
3. Anyone who has arrived from outside of Canada or who has had contact with a 

confirmed COVID-19 case must self-isolate for 14 days and monitor for symptoms.  
4. Visitors are prohibited or limited in the facility. 
5. First aid attendants have been provided OFAA protocols for use during the COVID-19 

pandemic . 
6. A working alone policy (if needed). 
7. A work from home policy (if needed).  
8. Ensure workers have the training and strategies required to address the risk of 

violence that may arise as customers and members of the public adapt to 
restrictions or modifications to the workplace. 

9. Sick workers should report to first aid, even with mild symptoms; Sick workers 
should be asked to wash or sanitize their hands, provided with a mask, and isolated 
and go straight home and consult the BC COVID-19 Self-Assessment Tool, or call 8-1-
1 for further guidance related to testing and self-isolation. 

10. If the worker is severely ill (for example, difficulty breathing, chest pain), call 9-1-1.  
11. Clean and disinfect any surfaces that the ill worker has come into contact with. 



 

18 
 

Step 4 - Communication and Training of Plans and Procedures 

Workplace Specific Safety Plans 

Each facility must ensure they are in compliance with Section 21 of the Workers Compensation 
Act, as the facility is responsible to provide staff instruction and training.  To ensure compliance 
with the Act: 

1. Develop a plan to ensure everyone is trained in workplace policies and procedures. 

2. Ensure all workers have received the policies for staying home when sick. 

3. Post signage at the workplace, including occupancy limits and effective hygiene 
practices. 

4. Post signage at the main entrance indicating who is restricted from entering the 
premises, including Users, visitors and workers with symptoms. 

5. Ensure managers, supervisors have been trained in monitoring staff and the 
workplace to ensure policies and procedures are being followed. 

Step 5 - Monitoring the Workplace and Updating Plans as Necessary 

The City expects things may change as each facility reopens and will need to reassess the 
situation to ensure each facility remains healthy and safe for all.  Through continuation 
communication with the City and Users, the following should be in place:   

1. Have a plan in place to monitor risks. 

2. Make changes to policies and procedures as necessary.  

3. Ensure staff and Users know who to go to with health and safety concerns.  

4. Facility health and safety committees will be involved when resolving safety issues 

 

Step 6 - Assess and address risks from resuming operations 

If the facility has not been operating for a period of time during the COVID-19 pandemic, 
management of risks arising from restarting operations will need to be considered.   

A hazard assessment on each facility must be done prior to re-opening to the public.   

1. Complete a review and approve to work plans for staff. 
2. Staff have reviewed all safety and sanitization procedures that are in place prior to 

re-starting work at the facility. 
3. Any additional items required for returning to the worksite (for example, additional 

PPE) have been purchased. 
4. Any concerns from staff will be reported to appropriate personnel. 
5. Identify and address any User concerns relating to the facility. 
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Appendix: MEMORIAL ARENA STAGE 2 RETURN TO SPORT 

Based on Viasport Phase 2, BC’s Phase 2 and 3, and BCRPA’s Level 2 and 3. 
The User group is responsible for understanding and complying with all rules and regulations 
from the Provincial Health Officer, Northern Health Authority, Provincial/National Governing 
Body, WorkSafeBC, City of Dawson Creek, City of Dawson Creek Facility and any other applicable 
authority or law designed to reduce the potential of contracting or transmitting COVID-19. If 
these guidelines are not followed, the user’s arena rentals will be cancelled and the arenas may 
be closed. It is the user’s responsibility to meet changing, or new COVID-19 regulations as the 
regulations are subject to change. 
 

1. By Order of the Provincial Health Officer, masks are now mandatory for everyone entering 
City facilities.  

a. The order does not apply to: 

 Those under the age of 12 

 Those who can not remove a mask on their own 

 Those with health conditions or physical, cognitive or mental impairments 
who can not wear one.  

 Participants on the field of play. 
b. Mask must cover nose and mouth.  
c. Anyone not in compliance will be refused entry to our facilities or asked to leave. 
d. While City staff understand that not everyone agrees with wearing masks, it is the 

City’s responsibility to follow Public Health Orders.  
2. No more than 25 patrons on ice including coaches per group, based on hallway and one 

change room occupancy loads.  

3. User groups can have up to 3 hosts. 

4. No large events. Maximum 50 people per group including participants, hosts, coaches. 

5. Skill development programs only, there will be no games or Competitions, non-contact 

activities only. 

a. Programs, rentals and classes will only be offered if minimum 3 meter spacing 

can be maintained throughout program. 

b. Coaches must maintain 3 meter spacing. 

6. At no time is spitting permitted in any area of the facility, including the ice surface. 

7. Minimum 60 minute booking to allow for cleaning time with the exception of multiple 

groups in a row within one User Group that do not require a flood will be permitted to 

book a 45 minute time slot as 2 staff will be available to clean. 

8. Concession will be closed. 

9. No use of Lobby except to enter and exit. 

10. No off ice training in the facility. 

11. Access to the sound system will be through the bleachers on the East side. 

12. Memorial Meeting room will be closed for rentals. 



 

20 
 

13. Office space in the Memorial will be permitted with no more than 3 people occupying 

each office. 

14. Entrance and Exit to the facility will be the same location but separate doors. 

15. Memorial arena will be divided into East and West. 

a. Groups entering the facility will alternate sides, East and West and only access 

the side that they have been assigned.  

16. Arrive no more than 15 minutes prior to your program or rental. 

17. Leave immediately after your program or rental. Everyone is to be out of the building 15 

minutes after their group’s rental ends. 

18. Patrons will arrive and leave dressed for their activity. Equipment that cannot be worn 

outside i.e. skates will be put on in a designated area of the facility. 

a. An area will be provided in the hallways up to 15 patrons to have a spot to put 

on their skates and store their shoes/bags. 

b. A dressing room will be provided for up to 10 patrons to have a spot to put on 

their skates and store their shoes/bags. 

c. The benches will be cleaned with a viral disinfected cleaner between every user. 

19. One changeroom will be assigned to the group. The washroom in this changeroom will 

be the washroom for the participants. 

a. There will be no showers. 

b. This washroom will be cleaned with a viral disinfected cleaner between every 

user group. 

c. Changeroom on the East is 113. 

d. Changeroom on the West is 135. 

20. One changeroom on each side will be designated as the sick room. Participants that 

start to show symptoms of sickness after arrival will be placed in this room until a 

guardian can pick them up. Patrons that have symptoms before arriving, should not 

enter the facility. 

a. The East sick room will be room 109. 

b. The West sick room will be room 139. 

19. Spectators are not permitted at this time. 
20. One Parent Volunteer for children 9 and under that is “essential” to a child’s ability to 

participate in the sport (tying skates, assist in equipment, assist in bathroom, safety 
person) can be in the facility in the bleachers maintaining social distance and are 
included in the 50 “event” occupancy limit. 

a. The group can request a Variance if there is a person or group that may require 

additional “essential” personnel  

b. Parent Volunteers must maintain 2-meter distance. There are markers in the 

bleachers to make this easier. 

c. Bleachers will be cleaned with a viral disinfected cleaner once a day, or as time 

permits. 

d. Washrooms on the East side of the building for volunteers will be the public 

washrooms with limited stalls open. 
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e. Washrooms on the West side of the building for volunteers will be the 

washroom in the ref room. 

f. These washrooms for spectators will be cleaned with a viral disinfected cleaner 

once a day, or as time permits. 
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Appendix: KIN ARENA STAGE 2 RETURN TO SPORT 

Based on Viasport Phase 2, BC’s Phase 2 and 3, and BCRPA’s Level 2 and 3. 
The User group is responsible for understanding and complying with all rules and regulations 
from the Provincial Health Officer, Northern Health Authority, Provincial/National Governing 
Body, WorkSafeBC, City of Dawson Creek, City of Dawson Creek Facility and any other applicable 
authority or law designed to reduce the potential of contracting or transmitting COVID-19. If 
these guidelines are not followed, the user’s arena rentals will be cancelled and the arenas may 
be closed. It is the user’s responsibility to meet changing, or new COVID-19 regulations as the 
regulations are subject to change. 
 

1. By Order of the Provincial Health Officer, masks are now mandatory for everyone entering 
City facilities.  

a. The order does not apply to: 

 Those under the age of 12 

 Those who can not remove a mask on their own 

 Those with health conditions or physical, cognitive or mental impairments 
who can not wear one.  

 Participants on the field of play. 
b. Mask must cover nose and mouth.  
c. Anyone not in compliance will be refused entry to our facilities or asked to leave. 
d. While City staff understand that not everyone agrees with wearing masks, it is the 

City’s responsibility to follow Public Health Orders.  
2. No more than 25 patrons on ice including coaches per group, based on occupancy loads 

of change rooms.  

3. User groups can have up to 3 hosts. 

4. No large events. Maximum 50 people per group including participants, hosts, coaches. 

5. Skill development programs only, there will be no games or Competitions, non-contact 

activities only. 

a. Programs, rentals and classes will only be offered if minimum 3 meter spacing 

can be maintained throughout program. 

b. Coaches must maintain 3 meter spacing. 

6. At no time is spitting permitted in any area of the facility, including the ice surface. 
7. Minimum 60 minute booking to allow for cleaning time with the exception of multiple 

groups in a row within one User Group that do not require a flood will be permitted to 

book a 45 minute time slot as 2 staff will be available to clean. 

8. The User group will enter from the North doors and Exit out the East doors. 
9. Parent Volunteers will enter from the North doors and Exit out the West doors. 

10. No use of Lobby except to enter and exit. 

11. No off ice training in the facility. 
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12. Access to the sound system will be through the tunnel behind bleachers on the West 

side. 

13. Kin Meeting room is available for rentals with a separate entrance and exit with 20 

person maximum occupancy. 

 

14. Entrance and Exit to the facility will be the same location but separate doors. 

15. Kin arena requires a one-hour break between each group to allow for disinfection. 

a. This covers 15 minutes for a group to leave, 30 minutes for cleaning and 

disinfection, and 15 minutes for the next group to arrive. 

16. Arrive no more than 15 minutes prior to your program or rental. 

17. Leave immediately after your program or rental. Everyone is to be out of the building 15 

minutes after their group’s rental ends. 

18. Patrons will arrive and leave dressed for their activity. Equipment that cannot be worn 

outside i.e. skates will be put on in a designated area of the facility. 

a. 2 dressing rooms will be provided to have a spot to put on their skates and store 

their shoes/bags. Room 101 allows up to 12 patrons. Room 105 allows up to 10 

patrons. 

b. An area will be provided in the hallway outside the change room up to 3 patrons 

to have a spot to put on their skates and store their shoes/bags 

c. The benches and chairs will be cleaned with a viral disinfected cleaner between 

every user. 

19. Changeroom 101 and 105 will be available to each group group. The washroom in this 

changeroom will be the washroom for the participants. 

a. There will be no showers. 

b. This washroom will be cleaned with a viral disinfected cleaner between every 

user group. 

20. Changeroom 103 is designated as the sick room. Participants that start to show 

symptoms of sickness after arrival will be placed in this room until a guardian can pick 

them up. Patrons that have symptoms before arriving, should not enter the facility. 

21. Spectators are not permitted at this time. 
22. One Parent Volunteer for children 9 and under that is “essential” to a child’s ability to 

participate in the sport (tying skates, assist in equipment, assist in bathroom, safety 
person) can be in the facility in the bleachers maintaining social distance and are 
included in the 50 “event” occupancy limit. 

a. The group can request a Variance if there is a person or group that may require 

additional “essential” personnel  

b. Parent Volunteers must maintain 2-meter distance. There are markers in the 

bleachers to make this easier. 

c. Bleachers will be cleaned with a viral disinfected cleaner once a day, or as time 

permits. 

d. Washrooms are in the lobby before entering the bleachers for volunteers. 
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e. These washrooms for spectators will be cleaned with a viral disinfected cleaner 

once a day, or as time permits. 

 

Appendix: MEMORIAL ARENA STAGE 3 RETURN TO SPORT 

Based on Viasport Phase 3, BC’s Phase 3, and BCRPA’s Level 3. 
https://www.viasport.ca/sites/default/files/Phase_3_Return_to_Sport_Guidelines_web_09-17-2020.pdf 
https://www.bcrpa.bc.ca/media/242766/bcrpa-restarting-guidelines-final.pdf  

The User group is responsible for understanding and complying with all rules and regulations 
from the Provincial Health Officer, Northern Health Authority, Provincial/National Governing 
Body, WorkSafeBC, City of Dawson Creek, City of Dawson Creek Facility and any other applicable 
authority or law designed to reduce the potential of contracting or transmitting COVID-19. If 
these guidelines are not followed, the user’s arena rentals will be cancelled and the arenas may 
be closed. It is the user’s responsibility to meet changing, or new COVID-19 regulations as the 
regulations are subject to change. 
 
Entrance and Exit 

2. Every rental must have a host from the User Group at the entrance of the facility. The 
User’s host will screen patrons for COVID-19 symptoms, ensure only registered patrons 
are entering the facility, and all patrons understand and will follow the User Groups 
Safety Exposure Control Plan directing patrons where to go. Hosts will contact the Arena 
Attendant or cleaner for entrance into the facility. The host must remain for the entire 
ice time and let the next host in 15 minutes before the next group if the next group is 
from within the same sport User Group.  

3. By Order of the Provincial Health Officer, masks are now mandatory for everyone entering 
City facilities.  

e. The order does not apply to: 

 Those under the age of 12 

 Those who can not remove a mask on their own 

 Those with health conditions or physical, cognitive or mental impairments 
who can not wear one.  

 Participants on the field of play. 
f. Mask must cover nose and mouth.  
g. Anyone not in compliance will be refused entry to our facilities or asked to leave. 
h. While City staff understand that not everyone agrees with wearing masks, it is the 

City’s responsibility to follow Public Health Orders.  
4. User Groups will enter the facility no more than 15 minutes before the rental. 
5. User Groups must leave the facility within 15 minutes of the rental end time unless 

otherwise arranged. 
6. The User Group that has rented the ice must track every person entering the facility 

under an ice rental. This includes participants, coaches, spectators, board members and 
anyone going to the offices. These records need to be kept for 31 days minimum. 

https://www.viasport.ca/sites/default/files/Phase_3_Return_to_Sport_Guidelines_web_09-17-2020.pdf
https://www.bcrpa.bc.ca/media/242766/bcrpa-restarting-guidelines-final.pdf
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7. The arena will be divided into sides. The User Group will be assigned a side that they are 
to stay on. If there are multiple groups within the User Group, sides will be assigned for 
each group. The side assigned for groups will vary to accommodate users. 

8. Spectators are not permitted at this time. 
a. In the event that spectators are permitted, a plan must be developed to provide 

a separate entrance and bathrooms, spectators must not interact at all with 
participants, coaches, officials, etc., cannot exceed 50 spectators and will require 
that the facility remain closed for 1 hour after every person has left the facility 
due to the vapors in the air. 

9. One Parent Volunteer for children 9 and under that is “essential” to a child’s ability to 
participate in the sport (tying skates, assist in equipment, assist in bathroom, safety 
person) can be in the facility in the bleachers maintaining social distance and are 
included in the 65 “event” occupancy limit. 

a. The group can request a Variance if there is a person or group that may require 
additional “essential” personnel. 
 

Within Facility 
1. At no time is spitting permitted in any area of the facility, including the ice surface. 
2. Player’s benches and penalty boxes are open. Social distancing needs to occur, or masks 

that block particles need to be worn.  
a. Hockey cohorts do not need to wear masks, or have a physical divider between 

them in the benches or in the penalty boxes as per viaSport. Players should 
consider wearing masks when not on the field of play. 

b. Coaches and trainers, who are not able to maintain physical distance, must wear 
masks on the benches and where distance cannot be maintained, or they must 
be included in the cohort. 

3. At least 2 meters distancing should be maintained between all participants when 
outside the field of play (e.g. dressing room and hallways). This does not apply to 
participants on the same team of the same cohort sharing a bench, though players 
should consider wearing a mask when feasible. Any coaches, trainers or support staff 
must wear a mask when physical distancing cannot be maintained. 

4. Anyone requiring entrance into the facility that is not affiliated with the current ice 
rental, must check in with a facility staff member and sign the Facility visitor sign in 
sheet for contact tracing purposes. These persons must wear a mask during these visits.  

5. Groups must stay within their own Community for practice and play. 
6. Inter-provincial play is not permitted unless an agreement with viaSport is made. Teams 

from other provinces cannot compete in the facility, and teams competing in other 
provinces cannot practice or compete in the facility. When inter-provincial play is 
permitted, the City will need to update the facility safety plan prior to implementation. 

7. A designated parent volunteer sitting area will be marked off in the bleachers with social 
distancing markers.  

8. There is no loitering in the lobby. 
9. No Showers. 

a. It is recommended that leased spaces do not use showers. 
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10. User Group’s must follow the viaSport cohort guidelines for their sport classification. 
a. Figure Skating must follow the Application of Sports Activity Chart for Group A. 
b. Speed Skating must follow the Application of Sports Activity Chart for Group B. 
c. Hockey must follow the Application of Sports Activity Chart for Group C. 

11. User’s need to be cognizant to what side of the arena they are allocated. There may be 
times the equipment space is not available for storage. User’s need to ensure their User 
Group has their equipment prior to entering the facility. 

 
Occupancy 

1. Occupancy limit for an “event” is 65 person maximum excluding Facility staff. 
a. The User Group can request a variance if the event requires more “essential” 

personnel, but must have justification. 
2. Room Capacity limits are posted on the rooms. 

a. Social distanced East participant side of the building permits 42 persons. 18 
persons in the hallway, 14 persons in change room 113 and 10 persons in change 
room 107.  

b. Social distanced West participant side of building permits 38 persons. 18 persons 
in the hallway, 10 persons in change room 135 and 10 persons in change room 
141. 

c. Ice capacities are set by the governing sports organizations, the Provincial order 
for the size of group gatherings, and the occupancy limits in the spaces available 
to the participants.  

d. Social distanced Player’s benches permits 4 persons per bench and 1 person per 
penalty box. Hockey cohorts do not need to socail distance or wear masks for 
the Player’s benches or penalty boxes. 

 
 
Sick Room 
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1. Patrons are not to enter the facility if they feel unwell or have any symptoms of COVID-
19. 

2. Designated sick rooms are for participants that feel fine when they enter the facility and 
start to feel sick after they have arrived. These rooms are to be used to isolate the sick 
person until a ride home can be arranged.  

3. The sick room is reserved for individuals who are sick and a caretaker. 
4. There are 2 designated sick rooms in the facility: One for each side of the arena. 

a. East sick room is change room 109. 
b. West sick room is change room 139.  

5. User Groups must notify the facility staff that this room has been used so a thorough 
disinfection can be done. 

6. Follow Northern Health direction. 
 
Scheduling 

1. User Groups with multiple groups during their block of ice time need to provide which 
group will be on the ice at what time to recreation before the Friday schedule is sent out 
so that sides can be assigned for the following week and communicated in the schedule 
email. 

2. Every effort will be made to keep consistent flow, however, due to games in the facility 
last minute changes may be made to ensure flow. 

 
Cleaning 

1. Facility staff will cleaning touch points using a viral disinfectant cleaner at the end of 
each User Groups block booking, with a deeper clean at the end of the night.  

2. A viral disinfectant cleaner (Oxivir disinfectant cleaner) will be available to User’s 
throughout the facility for the User to clean touch points between their own groups. 

a. Cleaning chemicals will not be provided by the facility for leased or storage 
spaces. This is the responsibility of the User Group. 

3. The User Group is responsible for cleaning touch points between their own groups. 
4. Users with a leased space are responsible for cleaning their own space and the Group’s 

safety plan must address how and the frequency it is being cleaned. 
5. Bleachers for parent volunteers will be cleaned once a day, more if time permits. 
6. Each User group needs to develop a cleaning process using the Oxivir Plus, following the 

SOP. Safety glasses and non-medical masks are recommended. SDS sheets and training 
can be provided to the group. 
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Appendix: KIN ARENA STAGE 3 RETURN TO SPORT 

Based on Viasport Phase 3, BC’s Phase 3, and BCRPA’s Level 3. 
https://www.viasport.ca/sites/default/files/Phase_3_Return_to_Sport_Guidelines_web_09-17-2020.pdf 
https://www.bcrpa.bc.ca/media/242766/bcrpa-restarting-guidelines-final.pdf  

The User group is responsible for understanding and complying with all rules and regulations 
from the Provincial Health Officer, Northern Health Authority, Provincial/National Governing 
Body, WorkSafeBC, City of Dawson Creek, City of Dawson Creek Facility and any other applicable 
authority or law designed to reduce the potential of contracting or transmitting COVID-19. If 
these guidelines are not followed, the user’s arena rentals will be cancelled and the arenas may 
be closed. It is the user’s responsibility to meet changing, or new COVID-19 regulations as the 
regulations are subject to change. 
 
Entrance and Exit 

1. Every rental must have a host from the User Group at the entrance of the facility. The 
User’s host will screen patrons for COVID-19 symptoms, ensure only registered patrons 
are entering the facility, and all patrons understand and will follow the User Groups 
Safety Exposure Control Plan directing patrons where to go. Hosts will contact the Arena 
Attendant or cleaner for entrance into the facility. The host must remain for the entire 
ice time and let the next host in 15 minutes before the next group if the next group is 
from within the same sport User Group.  

2. By Order of the Provincial Health Officer, masks are now mandatory for everyone entering 
City facilities.  

i. The order does not apply to: 

 Those under the age of 12 

 Those who can not remove a mask on their own 

 Those with health conditions or physical, cognitive or mental impairments 
who can not wear one.  

 Participants on the field of play. 
a. Mask must cover nose and mouth.  
b. Anyone not in compliance will be refused entry to our facilities or asked to leave. 
c. While City staff understand that not everyone agrees with wearing masks, it is the 

City’s responsibility to follow Public Health Orders.  
3. User Groups will enter the facility no more than 15 minutes before the rental. 
4. User Groups must leave the facility within 15 minutes of the rental end time unless 

otherwise arranged. 
5. The User group will enter from the North doors and Exit out the East doors. 
6. Parent Volunteers will enter the North doors and exit out the East Doors. 

https://www.viasport.ca/sites/default/files/Phase_3_Return_to_Sport_Guidelines_web_09-17-2020.pdf
https://www.bcrpa.bc.ca/media/242766/bcrpa-restarting-guidelines-final.pdf
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7. The User Group that has rented the ice must track every person entering the facility 
under an ice rental. This includes participants, coaches, spectators, board members and 
anyone going to the offices. These records need to be kept for 31 days minimum. 

8. Spectators are not permitted at this time and will not be possible in the Kin Arena with 
the current Public Health Order. 

9. One Parent Volunteer per participant for children ages 9 and under that is “essential” to 
a child’s ability to participate in the sport (tying skates, assist in equipment, assist in 
bathroom, safety person) can be in the facility in the bleachers maintaining social 
distance and are included in the 65 “event” occupancy limit. 

a. The group can request a Variance if there is a person or group that may require 
additional “essential” personnel. 

 
Within Facility 

1. At no time is spitting permitted of any sort, including chewing gum, in any area of the 
facility including the ice surface. 

2. Player’s benches and penalty boxes are open. Social distancing needs to occur, or masks 
that block particles need to be worn.  

a. Hockey cohorts do not need to wear masks, or have a physical divider between 
them in the benches or in the penalty boxes as per viaSport. Players should 
consider wearing masks when not on the field of play. 

b. Coaches and trainers, who are not able to maintain physical distance, must wear 
masks on the benches and where distance cannot be maintained, or they must 
be included in the cohort. 

3. At least 2 meters distancing should be maintained between all participants when 
outside the field of play (e.g. dressing room and hallways). This does not apply to 
participants on the same team of the same cohort sharing a bench, though players 
should consider wearing a mask when feasible. Any coaches, trainers or support staff 
must wear a mask when physical distancing cannot be maintained. 

4. Anyone requiring entrance into the facility that is not affiliated with the current ice 
rental, must check in with a facility staff member and sign the Facility visitor sign in 
sheet for contact tracing purposes. These persons wear a mask during these visits.  

5. Groups must stay within their own Community for practice and play. 
6. Inter-provincial play is not permitted unless an agreement with viaSport is made. Teams 

from other provinces cannot compete in the facility, and teams competing in other 
provinces cannot practice or compete in the facility. When inter-provincial play is 
permitted, the City will need to update the facility safety plan prior to implementation. 

7. A designated parent volunteer sitting area will be marked off in the bleachers with social 
distancing markers.  

8. There is no loitering in the lobby. 
9. Showers are not available in the Kin Arena. 
10. User Group’s must follow the viaSport cohort guidelines for their sport classification. 

d. Figure Skating must follow the Application of Sports Activity Chart for Group A. 
e. Speed Skating must follow the Application of Sports Activity Chart for Group B. 
f. Hockey must follow the Application of Sports Activity Chart for Group C. 
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11. User’s need to be cognizant when there are groups from the same organization entering 
and exiting the building and must address this in the User Groups safety plan. 

 
Occupancy 

1. Occupancy limit for an “event” is 65 person maximum excluding Facility staff. 
2. Room Capacity limits are posted on the rooms. 
3. Ice capacities are set by the governing sports organizations, the Provincial order for the 

size of group gatherings, and the occupancy limits in the spaces available to the 
participants.  

a. Social distanced Player’s benches permits 4 persons per bench and 1 person per 
penalty box. Hockey cohorts do not need to socail distance or wear masks for 
the Player’s benches or penalty boxes. 

 
Sick Room 

1. Patrons are not to enter the facility if they feel unwell or have any symptoms of COVID-
19. 

2. Designated sick rooms are for participants that feel fine when they enter the facility and 
start to feel sick after they have arrived. These rooms are to be used to isolate the sick 
person until a ride home can be arranged.  

3. The sick room is reserved for individuals who are sick and a caretaker. 
4. The designated sick room is room 103. 
5. User Groups must notify the facility staff that this room has been used so a thorough 

disinfection can be done. 
6. Follow Northern Health direction. 

 
Scheduling 

1. One hour empty ice will be scheduled between each User Group block of ice. This will 
allow 15 minutes for the group to exit the facility with the 15 minute flood, 30 minutes to 
clean touch points, and 15 minutes for the next User Group to enter the facility. 
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Cleaning 

1. Facility staff clean touch points using a viral disinfectant cleaner at the end of each User 
Groups block booking, with a deeper clean at the end of the night.  

2. After each user block and all Users are out of the facility, the facility will be closed for 
cleaning for 30 minutes before the next User block enters the facility.  

3. A viral disinfectant cleaner (Oxivir disinfectant cleaner) will be available to User’s 
throughout the facility for the User to clean touch points between their own groups. 

a. Cleaning chemicals will not be provided by the facility for leased or storage 
spaces. This is the responsibility of the User Group. 

4. The User Group is responsible for cleaning touch points between their own groups. 
5. Users with a leased space are responsible for cleaning their own space and the Group’s 

safety plan must address how and the frequency it is being cleaned. 
6. Bleachers for parent volunteers will be cleaned once a day, more if time permits. 
7. Each User group needs to develop a cleaning process using the Oxivir Plus, following the 

SOP. Safety glasses and non-medical masks are recommended. SDS sheets and training 
can be provided to the group. 
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Appendix: CLEANING WITH OXIVIR PLUS SOP 

Task (Description of task to be completed.) 

 Clean and Disinfect surfaces throughout the facility. 

Location  

 Throughout the facility. 

Identified all Hazards  

 Chemicals – Read Oxivir plus SDS prior to use; wear appropriate PPE. 

Safety (Review SDS, PPE, as applicable) 

 No PPE is required for use. When misting the product safety glasses and a mask are 

recommended due to the small particles. 

Tools & Equipment (required to complete the task.) 

 Oxivir Plus, spray bottle and paper towel. 

 

Instructions 

1. Read the SDS and put on any PPE required. 

2. For surfaces with debris, spray the surface with Oxivir Plus in the spray bottle and wipe the 

debris away with paper towel. Then spray surface again and allow chemical to sit wet on the 

surface for 5 minutes. Wipe dry using paper towel after 5 minutes if you require use 

immediately, otherwise the surface can air dry. 

3. Surfaces that are clean spray surface with Oxivir Plus and allow chemical to sit wet on the 

surface for 5 minutes. Wipe dry using paper towel after 5 minutes if you require use 

immediately. 

 

 


